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Kak pa3BuBaTb 6usHec 6e3 3atpar? HouHol pasrosop
C IYYLLMM MAPKETONI0roM Mupa

«Cneyuanusayusa xces Abpaxama — npespaujeHue maHyuwuxcsa 8 xeocme Kopropayuli
8 KOMIMOHUU, pa38usarou4Uecs co CKopocmeto 38yKa». - Forbes

«...noxcanyl, oH — seauyaliwuli U3 HUBYUUX HbIHE 3KCepmos o MapKemuHeay...
Yes08eK, KOomopoblli npespawjaem 8ac U3 «3es1eH020 HUA» 8 «3eseHbil bepem»...» -
Success Magazine

Ero ayamokHury Sticking point solution A 3Hat0 NOYTM HAWM3YCTb, MOCKOJIbKY
CNyWwal ee KaxKAbl AeHb Mo gopore Ha paboTy M AOMOW Ha MPOTANKEHUM
nocneaHux Asyx net. MHorga genato nepepbis, HO BCe BPeEMA BO3BPALLLAOCh K
Hei. OHa NpeacTaBAAETCA MHE HEeMCCAKAaeMbIM UCTOYHUKOM Ae/10BOM MyApOCTH.
Al AyMalo, HUKTO B MUpe He cAenan CToNbKOo B 061acTu cTpaTernn passuTua
6u3Heca 6e3 yBennyeHus 3aTpaT, CKOIbKO CAenan OH.

MHorve 3HatoT aMepPUKAHCKUI XypHan «MpegnpvHUMmaTeb»
(www.entrepreneur.com) C OFpOMHbIM TUPA)KOM W  MHOTOMMUJ/IIUOHHBIMM

goxogamu. Mano KTo 3HaeT, Y4TO Ha4yasno 3Toro 6u3Heca — YObITOYHbIN
XYZAEHbKUI KYPHaNbUMK, CKopee aaxke btonneteHb. Ero ocHoBaTenb Yes Pesen
BCNOMMHaeT: «15 neT Hasag kel Hayymn MeHs, Kak npeBpaTUTb 3TOT MJIOXO
MCMNONIb30BaHHbIA HeMaTepuanbHbI aKTUB B peasibHble AeHbrM MPaKTUYeCcKn
MrHoBeHHo. Cnegys ero coBeTy, B nepBblit rog A 3apabotan 100 000 ponnapos u
npoaoaxKan fob6MBaTbCA TaKMX Pe3y/IbTaTOB MPAKTUYECKM C KaXKA0M KOMMNaHuel,
KOTOpOI Bnazen. 3To 3HauuT, A 3apabotan 6onee 1,5 MUANMOHOB [,0NNAPOB,
B3AB Ha BOOPYKeHMe BCero oguH coBeT [xkean.

Ero KnueHTckoe nopTdonno BkAYaeT bonee 10 TbicAY KOMMNaAHWM, cpeau
KoTopbix: AT&T, Boeing Corporation, Chevron USA, Dun & Bradstreet, General
Electric, IBM, Kawasaki Motor Corp., Levi Strauss & Co., Lockheed, Merrill Lynch,
Microsoft, New York Times, Shell Oil Co., Toyota Motor Distributors, United
States Air Force.

BmecTe c Tem, HWM O4Ha €ro KHura, MHTEpPBbLIO, BUAEO AN ayano od)mu,maano He
nepeseaeHbl Ha pyCCKVIl‘/JI A3bIK. I'Iepep, BaMW NEPBbIN M MNOKA eANHCTBEHHbIN

3KCK/IO3UBHbIM MaTepuaa Ha PYCCKOM f3blKe — MHTEPBbLO ¢ [Ixkeem ABpaxamom,

aMepPUKaHCKOW NereHa0M MapKeTUHTa.

Oner Masnos (0.MN.): Ao6pblii geHb, xel.
ket Abpaxam ([4.A.): Jobpoit Houn, Oner. CKoNbKO y Bac ceinyac?

O.MN.: MNMonnepBoro. Mntoc AecATb 4YacoB MO OTHOWEHUIO K Bam. bonblwoe
cnacubo, 4YTO HaLen Bpems A1s UHTepBblo!
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O.A.: Oner, a Bcerga paf NoAenvUTbCA WAEAMW, NPOMOTMBMPOBATbL U AaTb
HanpaB/JieHMA HOBOTO Pa3BUTUA NpeanpuHUMATENsaM, MNoAcKasaTb, Kak
COBEPLUTb NPOpPbIB B BU3HECE, NOAHATLCA Ha HOBbLIM YPOBEHb, AOCTUYb HOBbIX
pesynbTaToB. YTO X, AaBai HauHem. CnpalnBsaii.

O.MN.: Axeil, 4yac TBOUX KOHCY/bTauuii no TenedpoHy cTouUT 5 TbicaY A011aPOB,
25 TbiCAY A0NNAPOB CTOUT yYacTUE B CEMUHape-TPEHUHTre. 3TN LieHbl OTPaXKaloT
BblgaloLeeca NO3MLUMOHMPOBAHUE TBOUX YCAYT HA PbiHKe. YTo oT/nyaeT Tebs
OT APYrMX UrPOKOB Ha pblHKe, NO3BO/IAA YCTAHABINBATb LLeHbl HAMHOTO Bbllle,
yem y OCTaNbHbIX?

O.A.: Xopowwuii Bonpoc. MpuumMHa, No KOTOPOWM 5 YCTaHABAMBAO TAKylO LEHY,
NPWYMHA, NO KOTOPOW NHOAM FTOTOBbI NAATUTL 3TY LEHY, U MPUUYMHA, MO KOTOPOI A
NPOAOMXKAKD YAEPKMBATL 3TY LEHY, — 3TO MOA CPOKYCMPOBAHHOCTb HA UAEAX,
CcoBeTax, CTpaTernax M TaKTUKax, KOTopble AAOT BO3MOMHOCTb KOMMAHMAM
[0CTUYb BblAaloOLWMXCA pe3ynbTaToB. Kpome TOro, 3a MHoro snet A cobpan
LaHHble O TOM, YTO MOM MAeun, Koraa WMX BOMJIOLWAIT B XW3Hb, FrEHEpPUpyoT
noTpAacatowpe pesynbTaTbl, HAMHOrO MpeBblWalowme Ty LEHYy, KOTOpyl £
BbICTAB/IAO 33 CBOW CepBUC.

MoOHO npuBECTU aHaformto: ecam Bbl Tbl 3HajA, YTO MHBECTMPOBAaB 5 TbicAY
[,011apoB, Tbl BepHelwb 50, 500 TbicAY uan gaxke 5 MUAIMOHOB A01N13PO0B, Thl Obl
He 3aaymasica Hag UeHoM, npasga? Ho 3To cayuuTca, ecim Tbl He TOJIbKO
BbIC/IyLIaeWb MeHA, HO U nocnegyellb MOM COBETAM. TaKiKe, CKaKy YeCTHO, Y
MEHA eCTb OAHO CYyLLeCTBEHHOE OT/IMYMe, LOCTUTHYTOE YMOPHbIM TPYAOM.
MNMockonbKy MHe noBes3sio paboTaTb C KOMMNAHMAMM M B KOMNaHusaX B 465 He
CBA3AHHbIX MeXay CobOM OoTpacnsax, Yy MeHs ecTb MOHMMaHWe TOro, Kak
YHUKaZNbHO KOMOMHMPOBATb W  WMHTErpupoBaTb  Pas/MyHble  CTpaTeruu,
pasnyHble NOAXOAbl B MPOAAXKaX, MAPKETUHIE, eCTb CBOM KOHUEMLMN N aHaNuU3.
N a cuntato, NON0XKa PYyKy Ha cepalie, YTO KPOME MEHA HUKTO 3TUM He BlaJeerT.

Moxany, HUKTO He obnajaeT TaKMM COYEeTaHMEM OMbiTa U CMOCOBHOCTU
B3M/IAHYTb Ha OM3HEeC-CUTYaLMIo B HEOObIYHOM pakypce. BoT u nosyyaeTcs, 4To
MOTY YCTaHaB/IMBATb TaKMe LeHbl, MOTOMY YTO HUKTO HE NPOXKUI MO KU3Hb, HEe
CKOMWA TOT WMHTENNIEKTYaNbHbIN Harax, KOTopblid ecTb y meHsA. KoHeuyHo, 3To
KayKeTcsA XBACTOBCTBOM. HO i He XBacTaloCb — A MPOCTO KOHCTATUPYHO GaKTbI.

O.M.: A TaKXKe 3Hal0, YTO TBOU KMEHTbl YBE/SIMYUAN CBOIO NpubbINb B 0bLei
C/I0}KHOCTU HA 6 MUNIMAPA0B A,011aPOB B pe3y/ibTaTe TBOMX KOHCY/IbTauuii, U
3TO 3a,0KYMEHTUPOBAHO.

O.A.: Ha npowsoit Hesene Mmbl elwe pas MOCYMTAAM MX pPe3yabTaTbl, U MO
nociegHUM LaHHbIM BbIXOAMT 6onee 8 muannapgos. KoHeYyHo, ecan Mbl
rOBOPMM O MY/IbTUHALMOHA/IbHbIX KOPMopaLusax, TO 8 MUAANAPA0B — He TaKas
bosnbwas cymma. Ho ecnm B3ATb 3HAUMTE/IbHYIO 4Y4acTb MOWX K/IMEHTOB —
npeanpuATUIA Masoro U cpesHero pasmepa, rae Baagesel, KOMNaHWy noayyan,
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cKaxkem, 200 TbicAY 4,0NNAPOB B FOA, a TENepb B pe3y/ibTaTe MOUX KOHCYAbTaL Wit
oH nosyyaet 500 TbiCAY MAM MUANMOH A0NN1APOB, TO 3TO CEPbE3HOE yayyleHne
B OM3HEce M B WX XKM3HU. Al TOPKYCb Tem, 4YTO MOMOr A06uTbcA NoAobHbIX
pe3ynbTaTOB KOMMAHWMAM MO BCeMy MWUpPYy — Mbl paboTanm Ha 4eTblpex
KOHTUHeHTax: B CeBepHoit AmepuKe, EBpone, A3nun, ABCTpanuu.

O.M.: Tbl HauMHaewb cBol KHury Sticking point solution oueHb MHTepecHoOM
dpasoit: «IKOHOMMYECKUA Kpusuc? OTanyHas HoBocTb!» [Mouemy Tbl
roBOpULLb TaK?

O.A.: Tomy ecTb MHOXECTBO MPUYMH, HO A/ 3TOr0 MHTEPBLIO A AaM MPOCTOM
oTBeT. B cuTyaumu, Kor4a SKOHOMMKA HAxogMTCA B COCTOAHWWM CMaga, K
OFPOMHOMY COXANEHMIO, CamMas MepBas peakuua npegnpuHUmaTenei —
COKpPaTUTb pacxofbl W yCUAMSA NO OBCAYKMBAHMIO K/WEHTOB, COKPaTWUTb
KO/IMYECTBO BPEMEHW W BHUMAHUSA, YAENAEMOro CYLLECTBYIOLLMM K/IMEHTaM,
COKPATUTb PAcxoAbl U BPeMs Ha MapKeTMHIOBble yCuauA. KomnaHMM OTHOCATCSA K
CYLWLECTBYIOWMM K/IMEHTAM KaK K camo coboi pasymetowmmea. OHU He
WHBECTUPYIOT B Pa3BUTUE OTHOLIEHWUI C HUMM.

N uto I'IpOVICXO,D,MT? KomnaHuA He UeHUT CBOMX aKTUBHbIX I'IOKyI'IaTEJ'IEI‘/JI,
3KOHOMAT Ha CBOEM BHMMaAHWU, Ha cBoel NPU3HATENIbHOCTU K KIMEHTAM — U B
UTOre TEepPAET WUX. B TO BpemMAa KaK AanAa 6M3HECMEH3, KOTOprl‘/JI npowen moro
noAroToBKy U He 3abbIBaeT 0 npoABEHUN 3TUX BaXXHbIX Ka4eCTB, HE COCTaB/IAeT
TpyAa npusaedb Ha CBOKO CTOPOHY CaMbIX TIYHLLUX KIMEHTOB CBOUX KOHKYPEHTOB.

BO-BTOprX, eCNn Bbl nocnegyete 3a PbIHKOM, UCMNOJIb3YyeTE MAPKETUHT, KOTOprl‘/JI
AaeT UeHHOCTb, OaeT Bblroay, AaeT Npu3HaHUe pPblHKa, Bbl nNepemMaHuUTe BCeX
BbIFO4HbIX KNNMEHTOB TEX KOMﬂaHMﬁ, KOTOpble He UEeHAT 3TO. M paxe B nNaoxmx
SKOHOMUYECKUX YyCNoBUAX Bbl 6y,u,eTe NPUTArNBaTb BCEX TeX NOTEeHUWUa/IbHbIX
K/INEHTOB, KOTOPble CYyLWeCTBYHOT Ha 3TOM PblIHKE.

YecTtHo rosopa, Oner, K cMTyauum MOXKHO OTHOCUTBLCS MO-pasHomy. [oBOpAT:
cnag 3KOHOMMKM coctaBun 40%. MoxkeT 6biTb M Tak. HO 3KOHOMMUKA He
oCTaHaBaAuBaeTcA. Jlloan MoO-NpeHemy 3aHMMaloTCA Ou3Hecom, MNOKyMakoT
TOBapbl W MNONb3YIOTCA CEPBUCOM, MNO-MPEXHEMY MOABAAIOTCA HOBble
nokynatenu. [axe B 3TO Bpemsa Bbl CMOXKeTe npuBiedb K cebe Hambonee
NPUBbLINBLHBLIX U Hanbosnee XKeNaHHbIX KAUMEHTOB, MOTOMY YTO BallW KOHKYPEHTbI
NPOSBAAIOT MO OTHOLWEHWIO K HMUM HeZoCTaTOMHO BHMMAHMA WM CTasn MA0XO
obcnykumBaTb UX. Bbl MoXKeTe MOMYyYUTb IbBUHYIO 400 PbIHKA, MOTOMY YTO Bbl
NOHMMAETe Nyylle, YeM OCTasibHble, KaK MpeasioXutb 66/blIy0 LEeHHOCTb U
nposiBuUTb 6AOnbLYyto0 3a60Ty O KaveHTe. TakMm ob6pasom, Baw OuMsHec moxkeT
pa3BMBaTbCA W MpouBeTaTb, [Aaxe ecan gpyrme UcnbiTbiBaloT Honbline
TpyAHOCTW. NOHATHO, O Yem 5l TOBOPHO?
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O.N.: Oa, ouyeHb MHTEPECHbIi KoMMeHTapuii. CneaylowWwmMii BONPOC: KaKos, No
TBOEMY MHEHMUIO, CaMblii PacnpoCcTpPaHeHHblA Hea0UCNo/Ib30BaHHbIN pecypc
pasBUTUA KOMNAHUU?

O.A.: Al roBOpPIO KOMMNaHUAM CPaBHUTE/IbHO HEBObLIMX PAa3MepoB, YTO OHU He
MMEIOT HU pecypcoB, HM cnocobHocTell npeycneTtb B OAMHOYKY. Ecan Bbl
ucnosb3yete raseTy MAM Pagumo, peKknama CTOUT O4YeHb Aoporo u Tpebyetcs
6onbwoli Kanutan pana Toro, 4tobbl co34aTb PbIHOK cObiTa, NpPUBAEYb
nokynaTens, cTaTb 3aMeTHbIM Ha PbIHKE, BbICTPOUTb OTHOLLUEHWUS C K/IUEHTOM.
YT0 5 BCeraa cTapaica AOHeCTU BCeM, C KeM A paboTan, ocobeHHO HeboNbLLMM
KOMMaHUAM C OrpaHUYeHHbIM KanuTasom U pecypcamu, UMest B BUAY OTCYTCTBUE
oTAena NpoAax MAM NpoAasBLOB, — Tak 3TO 3a4aTtbh cebe Bonpoc: KTo eule Ha
pbIHKE MMEEeT YyCTOMYMBbIE OTHOLWIEHUA C NOTPebUTENAMM, KOTOPbIX Bbl XOTUTE
npueneyb? KTo y)Ke npogaet um cBoi ToBap? KTo nosib3yeTca ux AoBepuem?
KTo umeeT Ha HuX BAUAHME? KTO MMmeeT npsamon [ocTyn K HumM? Bam
HeobXxoAMMO y3HaTb, KTO 3TO, M CO34aTb C HUM CBOEro poga NapTHEpCTBO,
NMOTOMY YTO 3TOT Pecypc MOMOKET BaM MOJy4UTb MFTHOBEHHOE A0Bepue K cebe u
K CBOEMYy MpPOAYKTY, MIHOBEHHble MPOAANKM W MIHOBEHHbIN ycnex. Mol
pPEKOMEeHA0BaNAM M UCMOb30BaAM 3TOT METOA, B KOMMaHMAX, paboTatolwmx no
BCEMY MUPY U BO BCEX OTPACAAX NPOMbILLNEHHOCTH.

Oner, Bcerga ecTb KOMMaHWMW, Kak, Hanpumep, CMMW, accoumaumm,
obcnykuBatowmMe KOMMAHUM, He3aBUCUMMbIE 3KCMepTbl, KOTOpble UMerT
NpeKpacHble B3aMMOOTHOLIEHMA C JIIOAbMUM, MNPUHUMAOWUMU  PELUEHUA,
KOTOpbIX Bbl Obl XOTenu BUAETb CPeaM CBOMX KAMeHTOoB. Bce Bawwm
NoTEeHLUMaNbHbIE KIMEeHTbl 0bpallaloTcs B KaKMe-TO KOMMAHUK, KOTOPbIM OHU
LO0BEPAIOT, KOMMAHWMW, KOTOPble He  ABAATCA  BaWMMM  MPAMbIMU
KOHKYpPEeHTaMU. YCTaHAB/IMBAsA NAPTHEPCKME CBA3M C TAKUMMU KOMMAHUAMM, Bbl
MIHOBEHHO NOJly4YaeTe HOBbIM KaHan NPOAarK CBOEro NpoAyKTa Uan cepBuca.

Al peKkoMeHAy0 3TOT MPUMEM W NOJIb3YIOCh MM Ha MPOTAKEHUN MHOTUX fieT. U a
CYMTAlO ero, MoKanyi, CaMbiM JYYLWIMM U HaMMEHEE MCNOJIb3yeEMbIM PECYPCOM.
Mcnonb3yliTe ero — 1 3aBTpa Bbl NOMMETE, YTO BaM HE HY)KHA peKiama, Kanutan
WAW oTAen npogax. Haigute Takne KOMnaHWM, KOTOpble He ABASIOTCA BallMMM
NPAMbIMU KOHKYPEHTaMK, 06paTUTECh K HUM C MPEA/IONKEHNEM MOYYUTb 00
Bawwel npubbian, a MOXKeT ObiTb M BClO MpubbIIb OT MepBon Mpoparku. He
cYMTariTe 3TU AEeHbrM yObITKOM, MOTOMY YTO Bbl MPOAAETE MPOAYKT, KOTOPbIV
KAVMEHT byaeT NoKynaTb CHOBA M CHOBA. M B Te4eHMeE O4YeHb KOPOTKOTo BPEMEHM
Bbl MOYXETe Pa3BUTb CBOK KOMMAHMIO 4,0 HEBEPOATHbIX Pa3MEPOB.

O.MN.: B TBOEW KHUre M Ha cemuHapax, [Keii, Tbl roBopullb, YTO €C/u
MapKeTUHI CcuYMTaeTcA 3aTpaTHOI cTaTbeil OGloA)KeTa KOMMaHWM, TO 3TO He
MapKeTUHr. B Takom cayyae paii, noKanyiicta, cBoe onpeaeseHue
MapKeTUHra.
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O.A.: Mpo3BYYUT HEMHOIO CTPAHHO, HO MaPKETUHI — 3TO C/IOXHbIV NpoLiecc.
3afa4ya MapKeTUHra — OnpegenuTb CamMyto MPUBJAEKATENIbHYIO LENeByHo
ayautopuio  ans  Bawero 6wusHeca, o6patTuTbcs K 3TOM  ayauTopuMM C
HaMMeHbLIMMM 3aTpaTaMu, PaccKasaTb 3TOM ayauMTopuM, 4YTO Bbl 0bMagaeTe
pelweHnem nx Npobiembl 1 YTO Ball MPOAYKT UM CEPBUC CO3LACT Cepbe3Hoe
y/IyYlIeHWe B WX XWM3HM, 4TO 6blNO0 Obl TYNO He BOCMO/b30BaTbCA BaLLIMM
NPOAYKTOM WM CEpPBUCOM HemendsieHHo. U pna Toro, Ytobbl OHWM CMOTIM
HemMeZ/IEeHHO BOCMO/1b30BaTbCA 3TUMW MpeasiaraemMbiMM MPENMYLLLECTBAMM, Bbl
rOTOBbl YCTPAHWUTb BCE BO3MOMKHbIE COMHEHMA U PUCKWU. BOT aTa KOomMbBUHauua 1
COCTaB/IAET CyTb MAPKETUHTa.

O.MN.: OaBaii noroBopumM O TBOeil KOHUEeNnuuu A[O0ArOBPeMeHHOW LLeHHOCTU
KAueHTa. fl 3Halo, YTO OAHaXKAbl Tbl NOPEKOMEHAO0BA KANEHTY BbiNIaunBaTb
100% KOoMMUCCUOHHbIE CBOMM npoaasuam. Kak pesyabraTt, npoaakm Bo3pocaun
B TpM pasa, Npubbiab Bo3pocna B ABa pasa. Pacckaxku 06 atom nogpobHee.

O.A.: KoHe4yHo. Tbl, MO CyTK Aena, O4eHb rpaLno3HO COKPaTU MOK KOHLENUMIo
noytn 0 abbpesBMaTypbl, 1 MHOTME, KTO HE 3HAKOM C MOMMK paboTamu, BpAL
N NOMMYT, 0 Yem maet pedyb. A Tebe nomory. [onroBpemeHHasa LLEHHOCTb
KNMeHTa o3HadvaeT age Bewm. Korga Bbl co3gaeTe OTHOLWEHMA, Hanpumep, C
NoTeHUMaNbHbIM NoTpebutenem, KOTopblit 0b6paTMACA K BaM, Ye/IOBEKOM WM
KOMMNaHWen, KoTopasa MOKynaeT Yy Bac MNPOAYKT MM CEPBUC, Bbl LOJKHbI
BbIACHUTb: KaKOB BO3MOMHbI 4ONTOCPOYHbIM LMKA NOBTOPHbLIX NOKYMNOK? YTO C
Hanbonblie BEPOATHOCTbIO MPOM3OMAET C 3TON KaTeropuei MOTEHUMANbHbIX
KNMEHTOB B 40/TOCPOYHOM NepcrekTmee?

To ecTb, cKaxem, y Bac ecTb 100 noTeHLMaNnbHbIN KAMEHTOB. CKOIbKO M3 HUX
npuobpeTeT TOBap, CKOJIbKO M3 HUX KYMKUT YTO-TO ewe? He Hago ObiTh Yepecuyp
ONTUMWUCTUYHDBIM, AalTe KOHCepPBaTMBHbIM NPOrHo3. EcAnM KTO-TO noKynaet
onpegeneHHbln TUN NPOAYKTA, YTO OH ByAEeT NOKynaTb BCae 3a 3TuM? Kak yacto
oH bygeT nokynaTtb ToBap? Kak gonro oH 6yaer ero nokynaTb? [Moka Bbl He
3a4aamMTecb 3STMMM BOMPOCAMU M He NpoaHaanu3upyeTe OTBETbI, Bbl HE CMOXKeETe
BbIACHUTb, KaKylo AEeNCTBUTE/IbHYIO LLeHHOCTb MMEET 3Ta KaTeropusa KAMEHTOB
AN Bac M Balel KOMnaHuW. M TONbKO MOAy4MB pes3ysbTaT, Bbl MOMMETE,
CKONIbKO Bbl MOXKeTe MHBECTMPOBATb B NpMobpeTeHne 04HOMO KIMEHTa.

Jasain Bo3bmem npumep. Tbl YNOMAHYN KOMMAHWIO, KOTOpas Hayana
Bbinauneatb 100% KOMMCCMOHHbBIX CBOMM MpPOAaBLAM, M, KaK pe3yabTart,
npogaxu BO3POCAM BTpoe. HeBaXKHO, KaKas 3To Oblia oTpac/ib, Mbl NpoBen
aHaNM3 W BbIACHWUAW, YTO B CPeAHEeM Ka)KAbli pa3, Korga 3Ta KOMMaHusA
npuBAeKNa, ckaxkem, 10 HOBbIX MOKynaTenen, 8 U3 HUX KyNuam ToBap CHOBa, 6 13
HUX B TPETUI pa3 Kynuau ToBap, 4 U3 HUX KYMUIM TOBAP B YETBEPTLIN Pas U T.A4.
M T.n. Mbl MOHMMaem, YTO YeM CKOpee Mbl COBEPLUMM MEPBYH NPOAAXKY, TEM
CKOpee Mbl COBEPLIMM BTOPYK MNPOAAXKY, TPETbo NpPOoAaxy, YeTBepTyto
npoaxy, U 3TN NPOAAXKKN B 0bLLel cNoXKHOCTM ByayT NpnbbliaibHEe, Yem NepBas
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npoAaxka. Torga mbl naem B OTAeN NPOLaK U roBopumM: «Ecan Bbl cOXpaHuUTe
YPOBEHb MPoAaXK Ha MpeXHemM YpoBHE U He CHU3UTe ob6beMbl, Mbl AaLNUM Bam
100% npubblan Kaxkaplt pas, Korga Bbl MPUBOAUTE B KOMMAHWIO HOBOTO
KnveHTa». Mbl caenann TaK, NMOTOMY YTO Mbl MOHWMMAJIM, YTO pPaHbLUE Mbl
naatmam um 20%, a Tenepb OHW 3aMOTUBMPOBAHBLI B NATb pa3 bosblue, YTobbl
NPWUBECTU HOBOFO K/IMEHTA B KOMMaHMI0. Ho Kaxabli pas, Korga oHW NpUBOAMAM
B KOMMNaHuto 10 HOBbIX KAMEHTOB U noaydanm 100% KOMMUCCUMOHHbIX, KOMMNaHWUA
nosy4yana [AOMNOSHUTENbHbIE, CKaxem, 25 TbicAY p[o0nnapoB nNpubbIAKM Ha
NPOTAXKEHUN Nocneayowmx 2-3 NeT — U 3TO NPUBLIIb, KOTOPYHO KOMMaHMA 6bl B
NPOTUBHOM C/ly4ae He noayyuna. BoT B 3TOM CyTb KOHUENuuu: He
KOHLEHTPMPOBATbCA Ha LAHHOM MOMEHTE, @ PaCCMaTPMBATb €ro B NepcneKkTuse,
BUAETb, YTO npousongetr B obospumom byayliem, M 3HaTb 3TO HaABEPHAKA,
3HATb, KaK 3TO MOBAMAET Ha NPUBLIAL. Torga Mbl MOXEM Yy3HaTb, CKOJIbKO Mbl
MOXEeM MOTPaTUTb Ha MPUBAEYEHUA KAMEHTA. ITO OYeHb MPOCTasa, HO OYEeHb
molHasa ¢opmyna.

%k k¥

U3 kelicoe [xces Abpaxama
CO34AHUE KOMIAHUW C MU/TTTMOHHBIMUW O6O0POTAMM... BECI/IATHO.

A ecmpemun uyenoseka, Komopeolli enaden 100-nemHeli KomnaHued,
rnpoussodaweli MmeOuKameHmMeol Mo «04eHb cmapomy peuenmy», npodarowjeli
obeszbonusaroujuli eenb nood HazeaHuem ICY HOT.

OH xomen cOename ceoli MNPOOYKM CamblM YCriewHsIM [podyKmMom,
npodasaemMbiM 10 MOYMe, 8 UCMOPUU AMEPUKAHCKOU HayuuU.

CHa4ana A Nodymas, Ymo OH CBUXHYsCA. 3amem OH 06BACHUA MPUYUHY C80E20
cymacwecmsua. OH muwamesibHO U3y4usa PeIHOK cpedcme om apmpuma u
npuwesn K 8bi800y, Ymo moz b6l ycriewHO 80Umu Ha He2o, ecau cmoxcem
coenams 00CMAMOYHO UHMepecHoe npeodsoxeHUe 8Kyne ¢ MUCMUYecKUM
o0bpazom mosapa.

EOuHcmeeHHas I'lpO6fl€M0.' OH He Xomes HU UeHma mpamumeo Ha peKkaamy.

OO0HaKOo y Hez2o 6bla opu2uHAAbHLIG Mo0xo0 K npodaxcam. OH 6bla 2omos
omdame 115% om Ha4yanbHol pPO3HUYHOU UeHbl 34 Kaw 0020 HOB8020
rnokynamenda. OH 8bIACHU/, YmMO OOUH U3 mpex HOo8bIX rnokynamesneli 6ydem
moKyname amom npodyKm CHO84 U CHO8G 8Cto #U3Hb. CpedHuli nokynamess
Oesnan 3aKa3 HA amMo cpedcmeso 6 pa3 8 200 8 meyeHue gceli HuU3HU. A Hayan
cyumame.

lMpodykm npodasaricsa 3a 3 donnapa. [Tpouzsodcmeo, yrakosKa u 00cmasKa e2o
06xodunace 0.48 donnapos. Bnadeney komnaHuu beln 20mos naamume 3.45
donnapos 3a npodaxcy 3-x 00anapoeoli 6aHOYKU nekapcmea. [Tpakmuyecku, oH
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mpamua monsbko 93 ueHma: 45 uyeHmos ybbimKka nawc 48 yeHmMos
rpou3soocmeeHHbIX 3ampam.

M 3a 93 yeHma 3ampam Ha Ka#0o20 OH nosay4un okoso 1,000,000 yenosex,
Komopebie snepsbie Kynuau e2o nekapcmeo. 350,000 sepHyaucb u no meHouieli
mepe 6 pas 30 200 ewe pas Kynuau npooyKm, 3ampavueas KaxcOblli pas
npumepHo 10 Odonnapos. Takum obpazom, 3ampamel 8 930,000 Oonnapos
npuHecau obopom 21,000,000 0oanapos 30 00UH 200, U3 KOMOPbIX NMPUMEPHO
50% 6bina yucmas npubsine.

Apyaumu cnosamu, nompadeHHole 930,000 donnapos npuHecau 10,500,000
donnapos npubsblau.

3mo camo o cebe 3ame4damesibHO, 0OHAKO NOCMOMpPUMe, KAKUM 06pa3om Mol
ybedunu Opyaux atodeli 83amos Ha cebs 3ampamel Mo MapKkemuHay, pekaame u
MPOOBUMHCEHUIO MOBAPA HA PbIHKE. Y1 amo nompsAcarowas UCmopus.

A obpamuncs K HYPHAAGM, PEKAAMHLIM —a2eHmcmeam, paduo- U
menesu3UOHHbIM CMAHUUAM C HEKUM Ho8Wecmeom: peknamuposams ICY HOT e
nwoboe peknamHoe e8pems, Komopoe 0Cmasaocs He M[pPOOAHHbIM — Uau
8K/1G0bIBAMb PEKAAMY HAUWIE20 mosapa 8 Mtobyr paccelaky. OHU noay4anu 6ol
gce 0eHbeu, KOMopble naamuau MoKynamenu, rnac 8 el 0onaa4yuean um eue
45 yeHmos.

A 6bin nepsbiM, KMo Mpedsazan He MOsbKO MaAaMmuUmMe MosHYHK CMOUMOCMb
npoodaxcu, Ho U 00MAa4u8as 3a Mo, Ymo Hawu napmHyeps! 6paau Ha cebs PUcK.

TaKoe npednoxceHue npoussesno agppekm pazopsasuwielics 6ombbl Ha pobIHKE, U 8
cameili Kopomkuli CpOK A cMoe 3akao4Yume 0oz2080p ¢ bosee uyem 1000
PA3AUYHBIMU CPedCMmB8AMU MACCoB0U UHpopMaAyuUu U Opya2umu KaHAAamMu
pacnpocmpaHeHus UHGOPpMayuu o0 Hawem npooyKkme.

KaxcObili 0eHb Mol noaydanu 5-10 meicay Hoebix 3aKa308. OOUH U3 mpex
rnokynamesneli 0cmasasca ¢ HOMU HA 8CH0 #U3Hb, 0eaaA 30KA3 NpuMepHO 6 pa3
8 200. [1at0c K 3momy, ypogeHb Cripoca Ha moeap nopoodus Crpoc co CMOPOHsI
cpedcms maccosoli UHGopmayuu Ha Hawe npedaoxeHue. [1o cameim
KOHcepsamuegHbeIM rnodcyemam, Mbl pasmecmunu pexkaamy npodykma obweli
cmoumocmeto b6osnee 10 munnuoHos donnapos, HE 3AINJIATUB HU LIEHTA.

3a cyuem makol peKaamel Mbl MOAY4UAU HAcmol4ussbie 3anpocel PO3HUYHbBIX
mopeosues MeduKaMeHmamu U Kak 66l cay4aliHo co30aau PO3HUYHYO cemb C
obvemom npodaxc 4,000,000 donnapos, He HAHUMAA HA pabomy HU OOHO20
npodasya. Bce, ymo nompebos8asa0Cb, — IMO YyCmMaHo8UMb O0MOAHUMEsIbHbIE
mesne@oHHbIe AUHUU U nocadume orepamopos 045 pabomel ¢ smoli mopaosol
cemoio.
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3rnJior. KomnaHus u npodykm ICY HOT cmanau cmonab ycriewHselMuU, 4mo
MpuUBAEeKAU BHUMAHUE MeOUYUHCKO20 KOHUEPHA, U KOMMAHUA 6blaa KynaeHa 3a
02POMHYIO CYMMY.

Kok kKK

O.MN.: Axeid, Tbl coBeTyelb BCEM KOMMNAHUU TecTUpOoBaTb 6yKBasnbHO Bce. YTo
CTOUT 32 3TUM coBeTOM?

O.A.: 332 HUM CTOAT 3HaAHWA, KOTOPble Yy MEHA eCTb, MHTepPnpeTupOoBaHHbIE C
TOYKM 3pEHUA aHANIUTUKKM, HayKU U NpaKTUKK. B nobom GusHece cyliectsyeTt
MHOKeCTBO CNocobOB AOCTUNKEHUA MNOCTAB/AEHHbIX Lesel: eCTb MHOXeCTBO
CNoco60B MO3ULMOHMPOBAHMA Ballero NPoAyKTa, €CTb MHOXecTBO cnocobos
OOHECTM Balle npeasioXKeHWe [0 KAMEHTA W pblHKA, Ha KOTOPbIA Bbl
Hauenunucb. N Bce 3T cnocobbl AatoT abCoNOTHO pa3Hble pe3yibTathl. Y meHA
€CTb MPENMYLLECTBO B TOM, YTO 3@ CBOIO }M3Hb A NPOHOBAI MHOMECTBO Pa3HbIX
cnocoboB Npoaax M aHaAM3npoBan pesynbTaTbl, A NPoHoBaN roBOPMUTb pasHble
BELM WM aHa/NM3MPOBaAN pe3y/ibTaTbl, NPOOOBaAN pas3/IMYHbIe XOAbl, Pa3/iUYHbIe
LEeHbl, pa3/IMyHble 3aro/OBKM, pPas/iMYHble BBOAHble naparpadbl M MHOroe
apyroe. U a 6bln cBupetenem, Korga oAMH noaxod Aasan B 21 pa3 ayylwuii
pesynbTaT, Yem 4pYyro, T.e. Baprauma coctasmaa 2,100%!

TuUNMYHas KomnaHus nmeeT 31 TOYKy, KOTOpble i Ha3blBAO TOYKAMM IEBEPEIKA,
KOTOpble Bbl MOXKETe MpoTeCcTMPOBaTb W, BEPOSATHEE BCEro, CyLLeCTBEHHO
yAy4ywmuTb oTaady. M ecnm Bbl moxkeTe yaydwutb 30 MoKasaTenei Bawero
6M13Heca, MOXKHO OYeHb MPOCTO YBEIMYUTL NMPUOLIIL B ABA, TPU, YeTbipe, NATb,
AecaTb pas. Y MeHa ecTb 3af0KYMEHTPOBAHHble JaHHble O KAMEeHTax, A/
KOTOPbIX A YBeIMYWUA pasmep bu3Heca B ABa pasa M B AECATb Pas yYBEAUUYUI UX
npubbiib. HeBepoATHO TO, 4YTO OGOMBWWMHCTBO KOMMAHUK  MUPATCA C
NoCpeLCTBEHHbIMU pe3yibTaTaMu, CYMTAOT UX HOPMOM, B TO BPEMS KaK MpOCToe
TECTMPOBAHME ONpesesieHHbIX CTOPOH BM3HECa MOMKET CyLLECTBEHHO YAYYlWUTb
NPUBbINLHOCTD.

Al TecTMpoBan peknamHble o06bABAEHME C OAMHAKOBOW MN/OWAAb0 WU
OAMHAKOBbIM TeKCTOM. Mbl NPOCTO 3aMeHW/IM 3aro/IOBOK U pe3y/bTaTbl
yBennymanco B natb pas! 31o 500%. Mbl TeCcTMpOBannN pasHble NOAX0Abl OHUX U
TeX XKe MeHe[KepoB Mo NpoJaxKam v BUAENN, KaK pe3yibTaTbl YBEINYUINCL Ha
400%. Mbl TeCTMPOBANWN pPa3IMyHble 3HAKM B MarasnHax y NpuaaBKa, Ha BbIxoge
W BXOAe B MarasvH W BUAENM, KaK NPOAAXKW oOnpenesieHHOro MpoAayKTa
yBE/MYMBaANNCb B ABa-Tpu pasa. Bot uto A moHumato noa TectmposaHmem. Ho
60NbLWMHCTBO OM3HECMEHOB HE aHaAU3MPYIOT M He CTaBAT Mof COMHeHue
HMYero 13 Toro, YTO OHW AenatoT.
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O.M.: OyeHb YacTo Tbl FOBOPULLL O TOM, YTO F/1aBHOe ANA ycnexa B 6usHece —
NPeBOCXOAUTb U YNPEXKAATb KOHKYPEHTOB. YTO Tbl NOHMMaeLlb Nog 3Tum?

O.A.: MpeBocxoAuTb APYrMX O3Ha4YaeT TO, YTO KOMMaHMA OO0/KHa CTaTb Ha
pblHKE eAWMHCTBEHHO 3HAYMMbIM M CaMbiM YBa’KaeMbIM COBETHWKOM, K
KOTOpPOMY Ball MOTEHLMaNbHbIN NOTPEOUTENb MOXKET 06paTUTbCA. ITO O3HaYaeT
yBaaTb CBOErO K/IMEHTa 1 NPoABAATb O HEM 3ab0Ty, NPeAoCTaBAATb eMy TaKyto
HYXKHYIO MHbOPMaUUIO, COBETbI, NMPOAYKT, CEPBUC U MUX KOMBUHALUMIO, KOTOpble
HACTO/IbKO MPEeBOCXOAAT BCE, UTO AENatoT BallM KOHKYPEHTbI, YTO K/IUEHTY U B
rofioBy He npuaeT obpalatbCid K KOMY-TO ApPYyromy. 3TO O3HayaeT, 4To
KOMMaHUsA, KOTopas onepupyeT TakKMM CMocobom, MOHMMAEeT, YBaXKaer,
yO0BNETBOPSAET MNOTPebHOCTU K/AMEHTAa Ha CaMOM BbICOKOM YPOBHE, 3TO
03HayaeT, YTo Bbl NOCTOSAHHO POKYyCUPYETECh HA TOM, YTODBbI NMPUBHECTU HOBYIO
LEHHOCTb B YM3Hb CBOEro K/JAMEHTAa, Bbl HMKOrAA He MO3BOJIUTE MM KymnuUTb
60/1blle TOro, YeM HY¥KHO, U He MO3BOJIUTE UM KYMUTb MEHbLLE, YEM HYKHO. ITO
03HayaeT, YTo Bbl CTaBUTE UX MHTEPEChI BO rnaBy yraa. Korga Bbl genaete 310, TO
obpeTaeTe NPeBOCXOACTBO HaA KOHKypeHTamu, ctaHoBuTecb HAL Humun. U
Korga Bbl MoJiydaeTe MPEeBOCXOACTBO, OHO MOMOraeT BaM YnpesKaaTb
TpeboBaHMA K/AMEHTOB Ha Balem pblHKe. Tam HET HMKOro, KTo 6bl Aaxe
npubaM3nnacs K Bam. To ecTb Bbl gocTuraete obeunx ueneit ogHoBpemeHHo. 06
3TOM A OY€eHb AeTa/lbHO FOBOPHO B CBOMX KHUTaX.

%k Kk

U3 kelicoe [xces Abpaxama

«Heckonbko snem Ha3a0 y meHa bbiau 08a Opyad, Komopbie 0OHOB8PEMEHHO
OMKpoblau 01 cebs oOuHakosele 6usHec-udeu. Ho ux nodxod 6bia o4eHs
pPa3HbIM: 00UH b6bla cmpameauyecku 6auU30pyKUM, emopoli — cmpameau4yecku
00as16HOBUOHbIM.

Mepevbili, Tom, bbln maaaHmMAUBbIM Konupalimepom (3mo 4eno8eK, Komopobili
nuwem pekaamHele mekcmel), OH ysudes 6oabwol MOMeHYyUasa pPoiHKA
UcKyccmeeHHbIx b6puaauaHmos. 3a 30 meicay 00440p08 OH pasmecmun
o0bvAasneHue Ha 00Hy cmpaHuuy 6 2aseme Jloc-AHxeneca, ob6vasus o ceoel
KomnaHuu «besepau-Xunz AalimoHO3» u ceoem npodykme — UCKYCCmM8eHHOM
bpunauaHme 8 00uUH Kapam, cmoumocmeto 49 Oonnapos. [lpeKkpacHo
HanucaHHoe 0bbAB/eHUEe C2eHepUPOo8aso NPoOaxcu Ha 42 meic. 00470p08, YMO
npuHecao Tomy rocse gbidema 8cex pacxo0o08 npubbinb 8 3 mbic. 004710PO8.
Tom, npusbikwuli K 20pa30o b6osee KpAcusbiM CYMMAM, M0cHUMas, 4Ymo
0B8YUHKAG HE CMoum 8bl0esKuU, U npekpamusa amom 6u3Hec.

Apyzoli Opye — Jlappu, He 06aadaa manaHmom Toma 8 HANUCAHUU MmeKcmos
0b6vAasaeHull, 3amo oH b6bl1 HACMOAWUM CMPame20M, a cmpameaus ece20d
nepeuepbieaem mekcm. Jlappu npuwes HaG mom e cambili PbIHOK CO C8OUM
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naagHom Oelicmeuli no npodaxce Mozo #e camoz20 NPoOyKmMa, HO C CO8EPUWEHHO
Opyaum pesynemamom. E2o obvssneHUe He 6bla0 MAK XOPOWO COCMAsseHo,
Kak y Toma, nosmomy e2o npodaicu cocmasusau mossko 28 meic. 00470p08 8
pesyabmame nybaukayuu obvasaeHus cmoumocmeto 8 30 meic. doanapos. OH
M2HO8eHHO nomepsAa 2 meic. 00a17apP08, euje 0axe He ycres noocyumams ceou
3ampameol.

Ho emecmo moeo, ymobel paccmpoumscs, Jlappu npucmynusa K caedyowel
¢ase ceoeli cmpameauu. B mo 8pems, Kak ToM omcblnan c8or NpooyKyuio 8
dewesoli ynakoske, Jlappu omcbianasa c8ou UCKyccmeeHHble bpusaauaHmel 8
gesnukonenHoli rosenupHoli KopoboykKe, Komopas, 8 ceow ouepedsb, bObiaa
yrnakosaHa 8 b6apxamHsili MewoyeK. 3mo oYyeHb 00pPo2as YrNAaKOB8KAd, OHA Wd
MaAI0COM K momy, Ymo yxce bbl1o mompavyeHo Ha pekaamy. K amoli ynaxkoske
Jlappu Npuaoxcua nucbMo caedyoujeao co0epHaHus:

«Cnacubo 3a NoOKynKy Haule2o 0pa2oyeHHO20 KamHsa 8 00uH Kapam. Kozda ebi
docmaHeme e20 u3 amoii sesnuKkonenHoli KOpobo4Ku, 8bl cpaA3y He 3amemume
e20 usymumersnbHyO Kpacomy — oH Mmoxcem 6bimb daxce bonee Kpacus, yem
Mol obewjanu.

Bbl makKe, 803MOM#(HO, 3aMemume, Ymo KamMeHb MeHbWe, YeM 8bl 0Xudanu,
HO 3mo — npupoda KamHeli, Komopbie mbl npodaem. [na mo2o 4mobbi
docmuyb 3mozo 6aucmamenbHO20 pe3ynbmama, Haw KaMmeHb 00axceH bbimob
naomHee, yem Opyaue, ymo Oesaem e20 HA 25% meHbwe, yem oxcudaem
6onbwuHcmeo  nwodeii. OOHAKO ydusumenbHAs  Kpacoma  HAWUX
6punauaHmos 3acmasnsem MHO2UX U3 HAWUX noKynamesneii Kynume y Hac
6oabwuii 6punnuaHm pasmepom om 5 0o 10 Kapam, Komopobili OHU
snocnedcmeuu Hadelomcsa 3AKAKOYMUMbL 8 coomeemcmeyowyro onpasy.
MocKkoabKy Mbl cmankusaemMcss C 3MUM O4YeHb 4acmo, mbl camu desaaem
onpaesy 0458 Hawux 5-10 kapamHbix 6punnuaHmMos e sude Kosneuy, cepexeK u
6pacnemos. ®omoepaguu smux u3denuii bl Moxeme Halimu 8
npunazarowemca Kamanoze. U, umo euje b6osee 8aMCHO, MOCKO/bKY Mbl
npouszeodum 60nbwoe KoauYecmeo makux usdenuii camu, msl umeem
803MOMCHOCMb npoddeams uUx Ha 50% Oeweene, Hexenu 8bl cmMoxeme
Kynumo 8 108esupHomM Mazda3uHe.

Mbi 661 xomenu npPeoaOH UMb 8aM WAHC NOOHAMbCA Ha 60see ebicOKuil
YPOBEHb: Mbl He MOsIbKO MPUAOKCUAU NPedonaayeHHY0 KOpobKy u 6aaHK Ha
ycayau Kypoepd, HO mMakKxie u npedsoxceHue y080eHHO20 Kpeduma.
BoobasoK, nwobaa nokynka, Komopyl 6bl cdesaeme y HaAc, He b6ydem
Hanazame Ha eac obazamenscme 8 meveHue 30 OHeli. Ecau yneHbl saweii
cembU Unu Opy3ba He ommemsam, KAaK NpeKpacHel eawu Hogble 6puaauaHmol
uau ecnu 8bl Kynume MAKoe xce yKpauwleHue y KaKo2o-mo roeenupa dewearne,
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8bl Moxeme eepHymb eauwle yKpauwleHue 6e3 6cAKUX eonpocoe ¢ Haweii
CMOPOHbI».

Kakos 6bia KoHeYHsbIl pe3ynemam cmpameauu Toma u Jlappu? Tom noay4un 3
meolic. donnapos npubsiau, /lappu nomepsan 2 meic. 0041apP0O8 C CAMO20 HAYAAA,
a 3amem noayyun 25 munnuoHos 00s11apos 8 rnepssili 200 mopzossu.

%k ¥k ok

O.N.: A nomHIO BpemeHa B COBETCKOM 3KOHOMMKe, Koraa 6aprtep 6bin
€AMHCTBEHHbIM LAHCOM, u4TO6bl nNpojo/MKUTb paboTy npeanpuUATUiA.
HekoTopble npeanpuATUA Ja)Ke NAATUAM 3apnaaTty CcBOeW NpoAyKuuei.
Cuutaerca, uto bGaptep — 3TO nocneaHUMA pe3epB BbBKUMBAHUA. Tbl Ke
CYMTaeLb, 4YTo 6apTep — 3TO OAUH U3 CaMbIX MOLLHbIX UHCTPYMEHTOB Pa3BUTUA
6usHeca. Tak?

O.A.: CoBepweHHO BepHO. MoAacHUTL? KoHuenuus TakoBa: Aobasa KomnaHwus,
npov3BoOAAWAsa MPOAYKT WAW CEPBUC, €CAM TONbKO OHa He pacnpogaer
abcontoTHO BCe, YTO MPOU3BOAUT, MMeeT W3ObITOYHbLIA 3anac, BPemMs WK
NPon3BOACTBEHHbIE MOLLHOCTU. CKarKem, Bbl MpousBoauTe mebesnb, KoTopas
ctout 1000 ponnapoB, HO 3aTpaTbl Ha MPOWM3BOACTBO KOTOPOM COCTaBAANOT
ropaszo MeHblue. Y Bac ecTb HenpogaHHbIM ToBap. M ecam ecTb YTO-TO, YTO Bam
HY)KHO, Bbl MoOXeTe 0bmeHATb 3Ty Mebesb, daKTUYEeCKM 3anaaTmeB ropasgo
MeHbLUEe, YeM yKasanu bbl B Yyeke. BoobaBoK, ecau Bbl NpogaeTe ToBap, KOTOPbIN
6yAeT NoKynaTbcA NOBTOPHO, Bbl MOXETE MCMOJIb30BaTb bapTep A5 TOro, YTobbI
3aBf3aTb OTHOLWUEHUA C KAMEHTOM, KOTOPbIN OyAeT NOTOM BallMM MOCTOAHHbIM
nokynatenem. To ectb 6apTep B Haya/ie OTHOWEHUM C KAMEHTOM MOMKeT
[0BO/IBHO ObICTPO  MHULMMPOBATL  AOMOJHUTENbHbIA  UCTOYHUK LEHEXKHOM
MACCbl, YTO OYE€Hb NPUBAEKATE/NBbHO.

B CLUA Ha npoTAKeHUM MHOTMX neT 1 obMeHMBan CBOWU yCayrn, KOTopble CTOAT
50 000 gonnapos B AeHb. A 06MeHUBaN Ux Ha aBTOMobMb, Hanpumep, Porsche
011 MOEW }KeHbl, Ha 3KCKAO3MBHbIV OTAbIX A1A BCE MOE CEMbM, KOMMbIOTEPDI,
CcTpouTe/ibHble MaTepuasbl, AParoueHHOCTM W MHoroe ppyroe. Ecam Bbl
ucnonb3yete W3ObITOUYHYIO MNPOAYKLMIO, CEPBUC WAN HEeAOWMCMNONb30BAHHbIE
MOLLHOCTU, Bbl MOXKETE C034aTb NOYTU HEUCCAKAEMbIN MCTOYHUK BO3MOXKHOCTEMN
012 MOKYMOK, M 3TO MOXKHO UCMONb30BaTb A5 Pa3BMTUA Balwero busHeca.

N ectb ewe npenectn baptepa. CKaxkem, Oner, Tebe HyKeH aBTOMOOUAb. Thbl
KOHCY/NIbTAHT MO MapKeTuHry. Tbl naewb K aBTOMOBUIbHOMY Anepy, NpoAaBLy
noAeprKaHHbIX aBTOMOBUAEN WM B KOMMAHWIO, Y KOTOPOM eCTb JULLIHMKE
MaLWHbI, 1 roBopuwb: «EcnM Bbl AaAnTe MHe MalWHY, A NPeaoCTaB/alo Bam
KOHCY/AbTauMKM MO MapKeTuHry». CKaxkem, mawunHa ctout 50 000 gonnapos, a
TBOW KOHcy/sbTauum ctoAaT 2000 fonnapos B AeHb, TO eCTb Tbl AO/KEH UM 25
AHeRn KoHcynbTaumii. Ho MalwmHy-TO Tbl MOAyYaeLlb cenyac, B TO BpeMA KaK TBOU
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KOHCY/NbTauuM MoOryT ObiTb pacTAHYTbl Ha rof Mo Mepe HeobXoAMMOCTW.
MponcxoamT BOT 4TO: Tbl MOJyYaelb TOBap MNPAMO ceilyvac, a naaTulWb
NocTeneHHo, UCMOJb3yA CBOEro poaa 6ecnpoLeHTHbIN KpeauT, Npuyem nNaaTuLlb
Tbl TO/IbKO HebBO/bLYIO YacTb, MOCKOJIbKY TBOE BpPemsa Jfierdye MoayyuTb, Yem
HaNn4YHble feHbru. Hanpumep, y TebAa ecTb cBOOOAHblE AHU U Tbl MOMeELUb
3ano/IHNTb WX NpefoCTaB/leHMEM cepBuca NpogasLly aBTomobuna. I1o Tebe
HWYEero He CTOMUT, @ B3aMeH Tbl NoJlydaelb ToBap ctoumocTtbio 50 000 gonnapos.
Hazetocb, NOHATHO 06BACHUA.

O.M.: Aa, o4yeHb NOHATHO. U A NOHMMaAIO, 4YTO Tbl pEKOMEHAYEeLUb UCMO0/1Ib30BaTb
6aprep...

O.A.: ...KaK UICTOYHUK NPUBbIAN.
O.M.: ...KaK UCTOYHUK NpuUbbININ BO BCe BpeMeHa: njoxue 1 xopowmune?

O.A.: Ja, cam nogymain. B noboe Bpems, Korga y T1eba ectb M3ObITOYHbIE
MolLHOCTK, B fitoboe Bpemsa, Korga y Teba ecTb M3ObITOK BpemeHu, B ntoboe
Bpems, Koraa y Teba ectb M36bITOK TOBapa, Tbl MOXKellb 0OMeHATb 3TO Ha ToBap,
KOTOPbIN Hy)KeH Tebe ans pas3BuTMA cBoero 6usHeca. Hanpumep, y 1eba ectb
NPOW3BOACTBEHHbIE MOLLHOCTM, paboTatolme B ogHY CMeHy. BTopas cmeHa He
3a4encTBoBaHa. [11a NOCTpOeHUsA TaKMX NPOU3BOACTBEHHbIX MOLLHOCTEN KOMy-
TO noTpebyeTtcs noTpatMTb 10 MUAIMOHOB A4,0/11apPOB. Tbl MOXKelb NPeasOKNUTb
3TWU MOLLHOCTM BO BTOPYIO CMEHY APYror KOMMaHUM U 0BMeHATb Ha MX ToBap
cToMmocTbto 10 MMAIMOHOB A0A1aPOB MK Ha 50% [0/110 B 3TOM KOMNAHWUMK.

k% %k

U3 kelicoe [xces Abpaxama

«KomnaHus Home Shopping Network, komopaa meneps cmanaa muanuapoHol
KomnaHuel, 6blaa OCHOBAHA 67a0eNbUEM MAMCEHbKOU PAduOCMAaHyuu 80
®nopude, Komopas ¢ mpyodom ce00usa KOHYbI C KOHUamu. OO0HaxObl 8nadeney,
paduocmaHuyuu no 6apmepy npuobpen 1400 anekmpuyeckux omkpsisameneli
KOHCepBHbIX BAHOK y MeCcmH020 MO203UHA 8 0bMeH Ha peKaamy Ha paduo.
3amem OH npodan ux no paduo u rnoay4un peanscHele 0eHobeu. KomnaHus 6biaa
criaceHa.

Tak oH Hayasa nPosoduUMs PaduUo-ayKUUOHbI U pacnpodaxcu. bykeasnsHo yepe3
60 OHeli KomnaHus cHosa bbina 6 npubbiau. 3amem OH Kynusa 8pemMs 8
KabenbHOU cemu. 3mo mMOXe O0KA3aaA0Cb YCrewHbsIM pednpusmuem:
UHBeCmopbl 8710#CUAU OeHbaU 8 CIYMHUKOBYIO C853b U cemb cmasa pabomame
8 macwmabax eceli cmpaHsl. AKYuU KOMMAGHUU POCAU, OHA cmasnaa 6osbuwie
KomnaHuu Kcepokc.

bapmep 8 1400 omKpeigaweKk 0asa cmapm KOMAAHUU C MUAAUGPOHbIMU
obopomamu».
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* kK

O.MN.: Ecam 6bI Te6a nonpocuaun patb BCEro 0AUH COBET AUPEKTOPY KOMMNAHUW,
KOTOpas Xo4yeT COBEPLINTb NPOPbIB B CBOEM BU3HECe, CYLLLEeCTBEHHO YNY4YLUUTb
ero B MMHMMa/IbHO C}KaTble CPOKM, YTO 6bl Tbl NOcoBeTOBaN?

O.A.: 1 cKaxy TaK: ecTb TpU COBETAa, KOTOPble YPe3BblYaMHO CUIbHO MU3MEHAT
Bally KOMMaHWto. Bo-nepBbIx, U3MEHWTE CBOIO CTpaTernto, BO-BTOPbIX, U3SMEHUTE
CBOW MapPKeTWHT, B-TPETbUX, U3MEHWTE CBOIO BM3HEC-MOAEND.

Ha Bawem mecTe 51 6bl cnpocun cebs, paboTaeT M MOA KOMMAHWUA UCXOAA W3
TAKTUYECKUX WM CTPaATerMyeckux peleHuid. 3atem A 6bl crnpocun cebs,
MCMO/Ib3YHO X i CAMblil MPOAYKTUBHBIN M NPUObIIbHBIA MapKeTUHT. B-TpeTbux, A
6bl cnpocun cebn, npaBuabHYIO M BU3HEeC-MoZenb i Ucnosb3yto. Hanpumep,
€cnn Becb Bal OW3HEC CTPOUTCA Ha MOBTOPHbLIX NPOLAXKax, a Bbl He XoTuTe
WHBECTUPOBATb B MHULMUPOBAHME MEepPBON MPOLAXKM U MPUBEYEHME HOBOFO
K/IMEHTA, TO Bbl HEMPABU/IbHO MbIC/IUTE.

M ecnwn Bbl noaseprHeTe aHaansy ath Tpu afiemeHTa, BANALWNX Ha I'Ipl/l6b|l'lb, Bbl
nonyyuTe dDEHOMEHaﬂbeIﬁ pe3yabTar. Bbl meHsaeTe CTpaTernto — Bbl MeHAeTe
Pe3ysibTaT, Bbl MEHAETE MAPKETUHI — Bbl MEHAETE pPEe3y/ibTaT, Bbl MEHAETE
6M3HEC-MOLI,EI'Ib — Bbl MeHAETE pe3ynbTar. BoT TakoBa mos nepsaa peakymAa Ha
TBOWM BOMPOC N MOA peKomeHaauunA.

O.N.: Axeid, Tbl NNaHMpYyeLlb NepeBos, CBOUX KHUT HA PYCCKUIA A3bIK?

O.A.: 3Haewb, Mbl pPaccMaTpuBaaM 3TOT BOMPOC, HO MOKA YTO HEe HaLM
napTHepa, KOTOPOMY MOrn Bbl JOBEPATb, C KeM 6b110 Bbl KOMPOPTHO paboTaTb.
Mbl ropgumcs Tem, YTo ¢ ycnexom pabortaem B 40 cTpaHax M CMOMAM MOMOYb
MHOTMM HBU3HEeCMeHam Pas3BUTb U M3MEHUTb CBOM Ou3Hec. M mHe gocTasaseT
orpomHoe yzoBoabcTeue, Oner, BUAETb, KaK MOM PaboTbl U KHUTU OKasblBAlOT
6naroTBOpHOE BAWAHWE Ha Ntoger M BU3HEeC BO MHOMMX CTpaHax, BKAKOYas
Poccuto. Eciv Tbl Mpeasiokullb M34aTeNbCTBO, KOTOPOE WMMEET XOPOLUYH
penyTaumio, PeKoMeHZaLMM, XOpOLYK KOMAHZy, MOXEeT M03BO/UTbL cebe
NAaTUTb aBTOPCKUI TOHOPap WM POAATU, A C YAOBONLCTBMEM OMYBAMKYHO CBOM
paboTbl Ha PYCCKOM fi3blKe.

O.M.: KakoBbl TBOM NaaHbl Ha 6yayLiee?

O.A.: Oner, mHe 62. fl cocTosnCA U 04eHb HaarononyyeH Bo BCeX OTHOLWEHMSX. A
6onblle He MPOBOXKY TPEHWHIOB, HE CO34al0 HOBbIX MPOAYKTOB, He
3aMHTEpecoBaH B  KPATKOCPOYHOM  KOHCY/bTMpOBaHMWU. Celvac MeHA
MHTEPEeCYIT TOJIbKO A0/roOCPoYHOEe coTpygHuyectso. CerogHA A npegnoyunTato
paboTtaTb ¢ HEGOMbLWMM KOMYECTBOM KPYMHbIX KOMMAAHUMA Ha [0ArOCPOYHOM
OCHOBe. B TOM uyncne 1 13 TBOEro pernoHa.
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O.M.: U KakoBbl KpUTEPUU U ycnoBUA?

O.A.: Mpexae Bcero 310 A0MKHA OblTb KOMMAHWA, He MMetolWwasa npobaem c
3aKOHOM W/ C HAJI0FOBOW MHCMNEKLUMeld. Bo-BTOpbiX, 060pOT A0ONKEH COCTaBNATbL
He meHee 10 mnH. gonnapos. Tbl 3Haewb Mot 06bl4HYytO cTaBky — 50 000
[0NNapoB B AeHb A/A KPAaTKOCPOYHbIX MPOeKkToB. fl H6osblle He 3aHMMAOCb
3TUM. MNosTomy Mmou ycnosua — duKcnpoBaHHaa naata 30-50 Tbicsy £0A1apOB B
mecaAy, natoc 25% oT yBeNIMYeHHOM B pesy/ibTaTe Mmoeil paboTbl Npunbblan. 3To B
TOM Cc/yyae, ecam A MNPOCTO onTumusmpyto 6usHec. Ecnm a npepgnarato
COBEpLIEHHO HOBYIO CTpaTernto, KOTopasa KapAMHaAbHO MEHAET KOMMAHWIo, TO A
npeteHayto Ha 33% npupocta npubbinn. Ho Bce 3TO — Mpu  YCI0BUM
[0NrOCPOYHOrO COTPYAHMYECTBA.

O.N.: Axeid, cnacnbo 3a MHTEpPBbIO.

DO.A.: Tebe cnacubo. A yBaxato HACTOMYMBOCTb W TepneHue, KoTopble Tbl
npoAsuA, 4Tobbl 3anucaThb ero. Ycnexa.

[Bayvaca Houn... «What a life!» - gymato s npo cBoero cobecegHuUKa C 3aBUCTbHO.

AnpeKkT-MmapKeTUHTr C BbICOTbl NTUYbEro noseTta

Yenosek CTOAN Ha JIOHAOHCKOM MOCTYy BaTepsioo v npegnaran MpOXOXMM
naTuoyHTOoBblIE 6aHKHOTLI. HacToawwme. MatndyHToBble. HUKTO He 6pann...

3Ty peanbHyl UCTOPUIO A oaHaXKabl y3Han oT ApeliToHa bepaa (Drayton Bird),
KOTOPbIN MCMONb30BaNA ee ANA WANOCTPALLMN NPOCTOro YTBEPKAEHWUA: €CAN Bbl
peknamupyeTe o4eHb BbIrOAHOE MpeasIorKeHne, To Hago 06bACHATb, NoYemy Bbl
aTo fenaete. MiHaye 3TO BbIrNAAMT, KaK rOBOPAT aHInYaHe, Too good to be true
- Cvwkom xopouo, YTobbl 6bITb NPaBAOMN.

C Tex Mop f YMTalo NMPAKTUYECKM BCe, YTO NULEeT [ peiToH: ero 610r, ero 3anucu
B Facebook u Twitter. Ocoboe yA0BOAbCTBME MHE LOCTABAAET €ro TO/ICTas KHUIa
Commonsense Direct and Digital Marketing. He nykass, A Hanvcan aBTopy: «3T0
camMas yBJieKaTe/IbHasA M NOyYMTE/IbHAA KHUIA MO MAPKETUHTY, KOTOPYIO i Koraa-
nmbo ynTany.
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*anb, 4TO B MepeBofe TepseTcs ero TOHKWUWA aHMIMIACKUIA HOMOP, CapKasm,
caMoupoHua un ero ¢unocodua 6u3Heca. A uUMTaTb M YepnaTb 3HAHUA U3
NepBOMCTOYHUKA — OLHO YA0BO/IbCTBYUE.

MHTepeceH bepa v B UHTepHeTe. MHOr4a OH MULLET FHEBHbIE MOCTbI, He 0c060
BbIOMPAnA BbIPaXKeHMs, MO MOBOAY TOrO, KaK KPYMHble M3BECTHble KOMMaHWUM
BbIGPACHIBAIOT HA BETEP MUIIMOHbI PEKIAMHbIX L0/I1aPOB, MHOTAA AAET CCbINKM
Ha peKksamy, KoTopas emy MoHpasuaacb (Hanpumep, HeAaBHAA peKaama ycayr
okyaucros (http://www.youtube.com/watch?v=DZB090LWa2s) ¢ peWTUHrom

"netam go 18...").

3ApaBbll7‘l CMbICN N ONbIT — rNaBHble KPUTEPUU OLUEHKN. MoXHO cornawaTbea nam
He cornawartbCA C €ro mMmHeHuem, HO 4YUTaTb €ro BCerga YyBJIEKATE/IbHO U
NOY4YUTE/IbHO. ﬂ,penTOH OoTMe4YyaeT B OAHOM W3 noOCTOB: «[lNnaBHasa 3ajaya
MyApOro 4yenoseka — NoceATb COMHeEHWE, a He AiaTb rOTOBOE peLlleHune».

Al LOBONbHO CKEMTUYECKM OTHOLWIYCb K PA3/IMYHbIM APJbIKAM, PENTUHTAM U Np.
Ho B pgaHHOmM cinydyae A obeumu pykamu 3a  peweHue WHCTWTYTa
CepTMoULMPOBAHHbIX MapKeTo0roB BesiMKobputTaHun o 3aHeceHun OpeliToHa
B CMMCOK 50 NlyYlwIMX MapKeTO/IoroB BCeX BpeMeH W Hapoaos. W septo Jasuay
Oruneu, Korga OH roBOpPUT: «3TOT YE/IOBEK 3HAET O AMPEKT-MapKeTUHre bonblue
BCeX B Mupe. Ero KHura 06 aTom — Ha Bec 30/10Ta».

OpHaxabl A nonpocun [peiiToHa [atb WMHTepBbio ana E-xecutive. Monyyus
OTBETbl HAa CBOW BOMPOCHI, i HEMHOTO 03a4a4mscsa. OHKM BblIM OYEHBb KOPOTKUMM.
B TO e Bpems OHW OblIM OYEHb TOYHbBIMM — HU NpuMbaBUTb, HU YOBaBUTD.
BcnomHuaoch gpyroe BUAEO-UHTEPBbLLO, rae Koanera [pelToHa paccKasbiBaerT,
KaK TOT nmepegenan ero pekNamHbl TEKCT, COXPaHMB CyTb M COKpPaTWUB ero B 3
pasa. OTtanuymtenbHaa ocobeHHOCTb [pelToHa — NaKOHWYHOCTb, MO €ero
COBCTBEHHOMY MPU3HAHMIO 3TO €ro CU/IbHAA CTOPOHA B ANPEKT-MapPKETUHTE.

NTaK, nHTepsblo ¢ ApentoHom bepaom

Onez laenoe (O.11.): Mpexcde yem Mol Ha4HeM, He mozau B6bi 8bl 0amb ceoe
onpedeseHue U NOHUMAHUe oupeKm-mapkemuHaa. Mbl npuebiKau dymams o
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dupekm-mapKemuHzae npexcde ece2o moz0a, Ko20d sUOUM Kamasoz 8 ceoem
M0YMo8oMm AWUKE Unu peKaamy ¢ KyrnoHom 811 omeemad 8 3ypHare.

DpeiitoH beppg, (A.6.): A gan ato onpeaeneHve B 1982 roay B nepsBom M3gaHum
KHUTU «ONpPEKT-MapKeTUHT CO 34paBblM CMbIC/IOM»: «3TO Ntobas aKTUBHOCTb, C
NOMOLLbIO KOTOpOM Bbl oObpawaetrecb K CBOeMy MoTpebutento uau
NOTEHLMA/IbHOMY MOKYMaTeA0 HanpAMY UKW OHM OTBEYAOT BaM HaMpAMYyHO».
3To NpPUMEHMMO K ntobomy CpencTBy KOMMYHUKAUMW — Hanpumep, OUPEKT-
MEWN, 3NMEeKTPOHHOM noyte — W Awbomy Apyromy CpeacTBy MNpPOAANKM
nonagatowemy noj 3To onpegesieHue.

O.l1.: Bbl 3aHUMaemecb Oupekm-mapKemuH2oM 0080/1bHO 00s20e epems.
KaKkue cepbe3Hble u3meHeHue 68 3mom b6u3sHece 6bI s8udume ce200HA?

O.B.: A 6bl BbIAENA TPU OCHOBHbIX U3MEHEHUA:

® co3jaHue aelesblix 6a3 AaHHbIX 33 CYET CHUNKEHWUA 3aTPaT Ha MUCMOJIb30BaHMe
KOMMNbIOTEPA M CONYTCTBYIOLLMX AEWACTBUIA;

® CMelleHne OT MCNOJIb30BaHUA AOUNPEKT-MaPKETUHra cneunasimsnpoBaHHbIMU
KOMMaHUAMM 3aKa3oB MO NOYTe M NOYTOBOM PaACCbIZIKN K ero Mcnosib3oBaHUIo
BCEMU BUOAAMU 6VI3H€C3}

° MHTepHET, rae Kaxgafa npogaxa n 3anpoc — ANPEKT-MaPKETUHT.

O.l1.: Bbl yacmo ucnons3yeme yumamy «BpemeHa meHsAomca. Jliodu -
HuKo20a», 208o0psA 06 3dhpekmusHocMu peKaamel. Imo o4vYeHb obujee
sbipaxceHue, u Kaxcobiii Mo}em mpaKmosams emopylo Yyacmbs yumamel no-
ceoemy. Ymo bl noHUMaeme nood «aA0uU HUKO20d He MeHAIMCA»?

O.B.: To, yTO 3acTaBnsAeT AwaAen genatb 1o, YTo OHM agenatot, HUKOTOA He
meHsieTcA. JTloboBb, HEHABUCTb, *KaZHOCTb, CTPAX, ropAbIHA, 406POTa, NEHb — 3TO
HUKOrga He meHAeTcA. HWM ogMH NPOAYKT UM CEPBUC HE MOXKET ObITb YCNELWHbIM
— WAKM He Mmor b6biTb Korga-nnbo ycrnewHbiMm — 6€3 KUCNosb30BaHMA 3TUX
YesIoBEYECKMX IMOLMIA.
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O.l1.: Ce200HA mMbl cmoum neped npobaemoli maccosozo npouzsodcmed ¢
00HOli CMOpPOHbI U ycuausarowe2o mpebosaHus nNepcoHAnAbHO20 NoOXo0d K
Kaxcdomy nompebumesnto — ¢ dpyzoii. Moxcem nu oupekm-mapkemuHa 6bime
peweHuem amoii npobaemoi?

[A.B.: KoHeuyHo. MprobpeTeHne 1 HaKoMIeHWe 3HaHWI, KoTopble Y Bac ecTb (Mau
OOJ/IKHbI ObITh), O NtOAAX B Bawel 6a3e AaHHbIX MO3BOMAIOT BaM MPeASIOKUTb
NPaBW/bHYIO BELLb MPaBWUIbHOMY K/MEHTY B MPaBU/bHOE BPEMS C MOMOLLbIO
NpPaBUbHOrO 06PALLEHUA K HEMY.

CoBpemeHHOE MAccoBOe NPOM3BOACTBO MOMKET CO34aBaTb MPOAYKT AELeBO U
noytM C OECKOHEYHbIMWM BapuauuaMu; xopowas 6asa  AaHHbIX Aenaet
BO3MOMHbIM CUTYyaLMIO, KOTAa KaxApli NPOAYKT HaxoAMT CBOK rpynny
nokynatenemn.

O.[1.: Bbl npedynpexdaeme KOMNAHUU 0 mom, Ymobbl OHU y4umsieanu cuay
nokynamensa. OmKyda nompebumens Yeprnaem amy ceoto cusny?

A.B.: NotpebuTenb Bcerga pacrnosaran CUioi B OTHOLWEHMM NMPOU3BOAUTENA B
obuecTBe cBOOOAHOIO MpPeANPUHMMATENBLCTBA: MOKYMATb WAM HEe MOKynaTb.
NHTepHeT fenaet BO3MOXKHbIM A5 NOKynaTenei AeUTbCA CBOMM MHEHWEM C
TbICAYaMM Apyrmx. Takum 06pas3om, OHM MOTYT YCKOPATb YCMNEX OAHUX KOMNAHWIM
WM HaKasbiBaTb Apyrve 3a NpocyeThl.

O.l1.: Bol yacmo Kpumukyeme 6o0nbwue, 3a4acmylo O4eHb U38ecCMmHble
KOoMnaHuu 3a mo, Ymo OHU 8blbpacbieaom HA eemep MusAUOHbI 00/1apPos,
3ampayvyeHHbIX HA pekaamy. A nonazar, OHU NPoeepAnuU Ce0K PeKAamy Ha
¢oKycHoli 2pynne, npexde 4em 6Knadvieamb makxue 6onbwue OeHba2u 8
daHHyo peknamy. [@e oHu donycKkarom owubky?

O.6.: ®okycHas rpynna pgaet obuiee HanpasneHue, He 6onee TOrO.

Mpueeny umTaTy: «lly6/AMKA He 3HAET, Yero OHA XOYeT... HET AO0CTOBEPHOro
cnocoba BbIICHUTb 3TO, NOKa WMAEA He OKAa3blBAaETCA B HOPMaJIbHbIX YCAOBUAX
npofaxku. Ecam 6bl N0OAM MOFAM CKasaTb 3apaHee, YTO OHM XOTAT, TO Mbl

Page | 18 Oleg Pavilov ©
2010

BepHyTbCs B kaTanor y4e6HMKoB
http://y4ebHukn.nHopm2000.pd/uchebniki.shtml



Y3HaiTe CTOMMOCTb HanMcaHus Ha 3aka3 CTYAEHYECKUX U acnupaHTckux paboTt
http://y4ebHukn.nHopm2000.pd/napisat-diplom.shtml

www.reservi.biz

HUKOr4a He yBuaenu 6Gbl Koseca, pblyara, He roBops yxe o6 asTomobuie,
camoneTe unm Tenesnsope», —Jleo bypHer.

N ewe opHa: «Ecam 6bl A cnpalimBan nokynatenei, oHW 6bl BEpOATHee BCEro
CKa3asu, YTO UM Hy}KHa 6onee bbicTpas nowagp», — FeHpu dopa.

O.l1.: Ce200HA cywjecmsyem MHO¥ecmeo ¢pecmusaneli pPeKAAMHbIX
azeHmcme, 20e HeKomopble U3 HUX Ha2pa3daomcs 3d 800 KpeamueHoCMb.
Bnocnedcmeuu smu Haz2padbl OeMOHCMPUPYOMCA KaueHmam, 4Ymobbi
onpasdame 8bICOKUe UyeHbl 3a ux ycayau. CeaszaHbl nu mexdy coboli
KpeamusHocmb 0b6bsieneHuUs U e2o cnocobHocms npodams mosap?

O.B.: Bcerga 6bin1 cnop mexay CnocobHOCTbO MPoAaBaTb M KPeaTUBHOCTLIO.
Nogn, KoTopble NUWYT WM PUCYIOT, 06MaJal0T eCTECTBEHHbIM JKelaHWeM
MOXBacTaTbCA CBOEM CMOCOOHOCTbIO. Ham Bcem HpaBUTCA NoxBasa, MMEHHO
NMoSTOMYy Harpagpbl Tak monyaspHbl. Ho CBA3b KPeaTMBHOCTM WM CMNOCOOHOCTU
NpoZaBaTb OYeHb M OYEHb TOHKA.

Bun bepbax, u4enosek, KoTopbii BpoxHoenaan DDB — noxanyin, camoe
KpeaTnBHoe areHTcTBo 60-x — CKaslan: «Bce 3TV pa3roBopbl O KpPeaTMBHOCTU
6ecnokoAT meHA. Bonblie Bcero s 60KCb, YTO Mbl COXPAHUM KPeaTUBHOCTb U
nortepsem cnocobHOCTb NPOAaBaTbY.

O.l1.: Bbl nosnazaeme, Yymo pe3yanbmamel peKnamol OONMCHbI U3MepPAMbCA.
Kakue nokazamenu A61410mcA camMbIMU 2/108HbIMU ?

A.B.: A cumTato rnaBHbIMKM NOKa3aTeNAMMU:

° CKOJ1IbKO CTOUT NONY4YUTb 3aNpPOC NOTEHUMNANIbHOTO KIMEHTAa,
° CKOJIbKO CTOUT OCYLLECTBUTb NPOLaXKY,
° 06LIJ,aFI LEHHOCTb K/IMEHTA B TEYEHUNE BPEMEHU, KOrda OH MPOAO/IKAET

Aenatb y BaC NOKYMNKW.
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O.11.: Ecnu 661 8ac nonpocunu dame 00UH-eQUHCMEBEHHbIli cosem KOMNaHuu,
naaHupyroweli Ceoto PeKAAMHYI0 KAMINAHUI0, Ymo 6bl 8bl cKazanu?

A.B.: CdoKycupyiiTecb cHa4yana Ha BaleM MPOAYKTE U ero No3nuMOHUPOBAHUM
M TO/IbKO MOC/Ie 3TOr0 AYMAWTe O MAapKETUHTre. XOpoLwmnii MPOAYKT He Hy:KAaeTcs
B OYEHb XOPOLUEM MapPKeTUHTe, NJI0XOW NPOAYKT He ByAeT ycnewHbIM Aaxe npu
CaMOM /ly4LIEM MapKETUHTE.

O.I1.: Bol yuacmeyeme 8 Facebook, pecynapHo nuweme Ha Twitter, ecmo 6102
ApaiimoHa bepda. 9mo Hoeble UHCMpPYyMeHMbl 8 eawem dpceHasne oupekm-
mapKemuHaa?

O.B.: A ctapatocb MCNOb30BaTb BCE, YTO MOXKHO, AN1A 06WeHUA ¢ atogbmMu. Bbl
[O0/MKHbI ObITb Tam, rae ecTb BallM KavMeHTbl. Yem 6osblie Bbl obwaeTech, Tem
Nyduwe y Bac gena. 3TM cpeacTBa 0bLWweHMa NpocTo camble HOBbIE.

O.[.: Bbl ocHosanu Esponelickyio Akademuro Jupekm- u UHmMepakmueHoz20
MapkemuHza. Pacckaxcume o yensx AKademuu u O MPAaKmMuYecKux HaebIKax,
Komopble cmydeHmbl noay4aom rnocse ee OKOHYAHUA.

O.B.: Vpesa 3aknouvaetcs B TOM, yToObl MOMOYbL JIIOAAM CTaTb YCMewHbIMU
MPAKMUKYOUWUMU MApKeToNoraMn — Bosbluelt YacTblo B AMPEKT- U OHJIAMH-
MapKeTMHre — Kak MOXKHO cKopee. ECTb KOpPOTKMI OYHbIV Kypc (B 3TOM roay —
Bcero 3 aHA) B J/IOHAOHE, 33 KOTOPbIM C/leAyeT roguyHas cepus CeMUHaApPOB U
9K3aMeH NO XKenaHUIo CTYLEeHTa, MOCc/ie KOTOPOro BblAAETCA AUMIOM.

Mpenogasatenn — He npodeccopa yHuBepcuTeToB. OHU MpaKTUKyloWme
MapKeTO0rM, KaK NMPaBu/Io, CAMOT0O BbICOKOTO paHra, MHOTUE U3 HUX YPaBAAOT
CBOMM cobCTBEHHbIM 6KM3Hecom. [loaTomy obyyeHMe  CHOKYCMPOBAHO Ha
NoJlyYeHUW peanbHOlM Npubbian. A ynTato NnpumepHo 50% nekumnin ansa Tex, KTo
y4yacTByeT B O4HOM 0BOYYEHUU, U NPUHMMALO IK3aMEH.
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BbiBLIME CTYAEHTbl OTKPbIIM CBOM CODOCTBEHHbIE KOMMAHWW WAM 3HAYUTE/IbHO
YBEMUYUAW pe3y/bTaTbl CBOEW paboTbl. OHU NpuesKaam Co BCEro Mupa, faxe 13
TAKOW JaneKoM CTpaHbl, Kak ABCTpanus.

O.[1.: U nocaedHuii sonpoc: Ymo 8bl Oymaeme 0 poau QupeKkm-MmapKemuHad 6
6usHece 6ydyuwjezo?

O.B.: Ecniv Bbl MmeeTe B BUAY npoAarku B2B, To 3TO MAeanbHbl BapuaHT.
MHorne M3 MOUX KAMEHTOB MPOAAOT CBOM MPOAYKT KOMMAHUAM. ITO XOPOLLO
paboTaeT, NOTOMYy 4YTO Bbl MOMKETe pPas3fenTb WHAMBUMAYYMOB, Hanpumep,
AVPEeKTopoB, (GUMHAHCOBbLIX AMPEKTOPOB, OMEPaLMOHANbHbIX AWUPEKTOPOB, WU
paboTaTtb C X YHUKANbHON MOTUBALMEN.

Ecnun Bbl roBopuTe 0 6M3Hece B 0OLWEM, TO AMPEKT-MAPKETUHT YKe SABAAETCA
OfHON M3 cambix 3ddeKTUBHbIX dopm yberKaeHMAa B MapKeTUHre, U 3Ta
TeHAeHUMA byaeT ycuamsaTbes.

3aKoHbl 6u3Heca B ropoae UHTepHeT

KHuea [ssuda MupmaHa CKomma «Hosble npasuna mapkemuHaa u nuapa»
(The New Rules of Marketing & PR) omKpbina MHO2UM 271030 HO HOBble
peasnbHoCmMu MapKemuHaa u nabauk puneliwH3 8 cemu. 6 mecayes KHU2a bbina
8 cnucke becmcennepos BusinessWeek, oHa nepesedeHa Ha 6osnee uyem
dsadyamos A3bIKOB, [0 npasy cmae Kaaccukol cospemeHHoU 6u3Hec-
aumepamypel. [lonyasapHelli 6102 CKomma u COmHU e20 8bicmyraeHull Mo
gcemMy mMmupy Oarom emy 8udeHUEe MepcrneKkmusbl Mo20, KAK KOMMaHUU
MpPUMeHAM Hogble cmpameauu 018 0buweHuUs ¢ nompebumensmu.

Onez [laenoe (0.I1.): Boi aemop HedasHo onybAUKOBAHHbIX KHu2 «Hoebie
npasusaa mapkemuHaa u nabnauk-puneliuiH3» (New rules of marketing and PR)
U WUpOKO u3eecmHo20 xuma «BcemupHas wymuxa» (World Wide Rave),
u3geCmHbIli /1eKMop U KOHCYAbMAHM MO0 60MpPocamM UCMOo/b308AHUSA
coyuanbHbix meoua, 6510208, nNpecc-pesnu3os, oHAAIHOBbIX 8UGeO U 8UPYCHO20
MapKemuHaa 014 NpamMo20 KOHMaKkma ¢ nompebumenamu. Kakue usmeHeHus
Ha ce200HAWHEM pPbIHKe 3dcmaesasaiom KOMnaHuu ece bosowe Ucnonb3oeams
UHmepHem?
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Dasupg, CkotT (A.C.): UHTepHeT ocBob60AMN HAcC OT TUpPaHWUK NAaTbl 33 BHMMaHMe!
EcTb u4eTblpe rnaBHbIX crnocoba creHepuMpoBaTb BHMMAHWE ayAUTOPUMK: Bbl
moxkeTe KYMUTb BHMMaHMe (3TO HasbiBaeTcA pPeKNaMoi); Bbl MOKeTe
BbIMPOCUTb BHMMaHMe (3TO HasbiBaeTcA NabAMK PUNENLLIH3); Bbl MOXeTe
OOKYYATb ntogam ogHoMy 3a Apyrum, 4Tobbl A06UTbCA MX BHUMaHUA (3TO
HasblBaeTca npogaxamu) uam Bbl moxkeTe 3AC/TYMUTb Mx BHUMaHUE B OH-
NaiiHe, pasmelan WHTEpPecHy WHOOpMaLMIo, KOTOpas Hy)KHa BalIMMm
notpebutenam, Ha TakUx NaoWaaKax, Kak, Hanpumep, YouTube, Twitter, Buzgeo,
6n0ru, doTo, rpaduKM, TabAULbl N SNEKTPOHHbIE KHUIM — 1 BCe 3TO HecnaaTHo. A
Kak Bbl reHepupyeTe BHMMaHWe cBoux noTpebutenen?

O.M.: Mouyemy ebI dymaeme, ymo UHMepHem maK eaxceH 0aa bu3Heca
ce200HA? KaKyto ponb oH uzpaem e busHece?

O.C.: bosnbwas 4acTb OH-JIAMHOBOrO MapKeTWMHra — He bOosfee uyem
aNbTepHaTMBHbIW KaHan genapTameHTa PR UM MapKeTonoros A/ TOro, 4tobbl
M3PbITHYTb CBOW «MECCeA» WU «BUAEHMEe NPoayKTa». bppp... Mepedpasnpys
Mogy u3 «3Be3aHbix BOMH»: «Bbl AOMKHbI pPasydMTbCA TOMY, Yemy Bbl
Hay4ymancb». 31O TPYAHO ANA Ntofer — M30aBUTbCA OT MPUBbLIYEK MApPKETUHTA,
KOTOpble OHW NPUOBpPENM C rogamu.

> Bbl AO/IKHbI PA3y4UTbC MCMOb30BaTb PEYMUTATUB O CBOEM MNPOAYKTE WU
cepsuce. Bmecto 3Toro HauyumHalite c npobnrem M noTpebHOCTEM Balwero
nortpebutens.

> Bbl 4O0MKHbI Pa3yyMTbCsa «PACKPy4yMBaTb» KAMeHTa. BmecTto aToro norvimuTe,
YTO NIOAM OYEHb XOTAT NPABAMBOCTM U NMPO3PAYHOCTM.

> Bbl [O0/MKHbI Pa3yuMTbCs BMELUMBATLCA B KWM3Hb JtOAENW CO CBOMMMU
peKNaMHbIMU «MOCAAHUAMMY». BMECTO 3TOro Ny6/IMKyIiTe KOHTEHT, KOTOPbIN OHU
XOTAT BUAETb.

> Bbl 4O/KHbI PasyynTbCA ObITb 3rOMCTUYHBLIM WM MbITAaTbCA 3aCTaBUTL S04
npvcnocabaneBaTtbca K BawWuMm TpeboBaHMAM. BmecTo 3Toro cosgaBaite B OH-
NaliHe KOHTEHT, KOTOPbIN peLlaeT NPobaeMbl KIMEHTA.

> Bbl LO/KHbI PasyynTbCa Mpegnosiaratb, YTO BamM HAAO MOKynaTb AOCTYN K
noTpebuTento. Bmecto aToro cosgaiTe 4To-TO, YTO «MPOLLUYMUT» MO BCE CETU U
No3BOIUT MUIZIMOHAM JIIOAEN paccKkasaTb BaLly MCTOPMIO 33 BaC.

O.[1.: B Kakom 38eHe npoyecca npodaxcu evi sudume UHmepHem?

O.C.: HTepHeT npucnocobsieH gns Bcex CTyMeHen UuKaa npogak. Bl moxkeTe
CreHepMpoBaTb BHUMaHMeE /It0Ael, KOTopble He 3HAtT Bac (C MOMOLLbIO BUAEO U
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SNIEKTPOHHbIX KHUT). 3aTeM Bbl MOXETE HayuYuTb UX, KaK PeLnTb CBOM Npobiembl
(c nomouwbto 610roB M BEGBUHAPOB) M CNOABUTHYTb MX HA MOKYMKY (C MOMOLbIO
KeWnCcoB Tex, KTO NO/b3yeTca BallMm TOBapoOM).

O.M.: Mpowe npedcmasums KomnaHuw u3 ceepol IT, ucnonv3yrowyro
UHmepHem, uem, Hanpumep, cmpoumesbHyl UAU hapmayeemuyecKyro
KomnaHuto. Mo Bawemy mHeHuro, UHmepHem-mapkemuHz u PR nodxodum
BCEM sudam KomnaHuli unu ecmos UCKAKOYEHUA?

O.C.: UcknoueHn HeT.

O.[1.: Bbl Ha3zblieaeme mpaduyuoHHyI0 pekaamy «npepsoisarowjeii». Ymo Boi
noHumaeme nod smum onpedeneHuem? Yem oHa omauvyaemca om
MapKemuHad oH-AaliH?

O.C.: Mbl HaxoAMMCA Ha paHHUX CTagusAX PEBOJIOLUU, U ANA MHOTUX NoAeN,
BOCMMWTaHHbIX Ha TPaAUUMAX «OAOUHTEPHETHOro» MapKeTuHra u PR, nepexof
NPOWUCXOAUT OYEHb ME/IEHHO.

Mbl }KMBEM BO BPeMEHA, KOT4a MOMKHO ODOLLATLCA CO BCEM MWPOM Hamnpsmyto
6€e3 HeobX0AMMOCTUN TPATUTb OFPOMHbIE AEHbIM Ha PEKIaMy U MHBECTUPOBATb B
ypesmepHble ycuama PR ana Toro, utobbl ybeawTb npeccy Hanucatb (Mau
MOKasaTb penopTa)k) O Hawem npoaykte wauM cepsuce. CyuwiecTeyert
BE/IMKO/IENHAsA BO3MOMXKHOCTb NPAMO ceiyac obwaTbea ¢ noTpebutesem ropasao
6onee ynobHbIM crnocobom: nyb6/MKYys OTAMYHbLIA KOHTEHT B CETWU, KOHTEHT,
KOTOPbIN 3aMHTEpecyeT N0AEeN U KOTOPbIM OHW C YA0BO/ILCTBMEM MOLENATCA CO
CBOMMM APY3bAMU, CEMbEW U KOIEraMMU.

Y «TPafMUMOHANNCTOBY Aylia YXOAMT B MATKU NPU BUAE 3TOr0, MOTOMY YTO OHM
BCE HaAelTCA Ha MpepbiBaHME Mpouecca WM BMELATeNbCTBO B KU3Hb
yenoseKa. OHW 3BOHAT NOTPEOUTENAM AOMON (peyb UAET O TeneMapKeTuHre —
peZ.). OHa nonaraloTca Ha peKslamMy, KOTopas MpepbiBaeT YTeHME XKypHana uam
TENEBU3MOHHYIO Nepesauyy.

A He npegnarato, 4toObl KOMMAHWWM OTKA3a/UCb OT «BHEUHTEPHETHOro»
MapKkeTuHra. OgHaKo CTAHOBUTCA OYEBMZAHbLIM, YTO [1aBHbIK CNOCO6, KOTOPbIM
JII0AM peLatoT cBou Npobsiembl CEFrOAHA, U TO, KaKMM CMOcoBOM OHM M3y4atoT
NPOAYKTbI WY CEPBUCHI Mepes TeM, KaKk Nnpruobpectu ux, nepemewatorcs 8 CeTb.
Ecnu Bbl Tam He BUZAHbI, BaC MPOCTO HET. HW 6o/iblue HY MeHblLue.

O.l1.: Bel yacmo cpasHueaeme MNHMepHem c 60abwum 20pPOOOM, d OH-
naiiHoseblli MapKkemuHa — ¢ KOKmelinbHbiM npuemom. Ymo obuje2o mexrdy
Humu?

Page | 23 Oleg Pavilov ©
2010

BepHyTbCs B kaTanor y4e6HMKoB
http://y4ebHukn.nHopm2000.pd/uchebniki.shtml



Y3HaiTe CTOMMOCTb HanMcaHus Ha 3aka3 CTYAEHYECKUX U acnupaHTckux paboTt
http://y4ebHukn.nHopm2000.pd/napisat-diplom.shtml

www.reservi.biz

O.C.: MHe o4yeHb HpasuTca aymaTtb 0 CeTn Kak o 60/1bLLIOM ropoge.

CpaBHEHMe Cetn ¢ 6onbWwMM ropogom nomoraeTt NoHATb Ka)'KAbIl‘/JI aCMneKT OH-
NIaliHOBOW KU3HU U TO, KaK Mbl CO34aem HOBOeE U B3aMMOAEVICTBVEM.

KopnopatuBHble caiTbl — 3TO BUTPUHbI MarasMHa Ha [1aBHOM yauue,
npegnaratowme csom ToBapbl. Craigslist — aTo gocka obbABAEHUI Npu BXOAE B
MarasuvH Ha yray; Ebay — uyacTHasa npogarka M3 cBoero rapayka; Amazon —
KHWMKHBIM  MarasMH C M300MAMEM MOKPOBUTENEN, MKaKAYWMUX MOA4eNUTbCA
CBOMMM MbicAAaMM. [NaBHble cpeacTsa MHGopmaLmm Tuna «Hbto-Mopk Taimc ox-
NaviH» — 370 raseTbl ropoaa MHTepHeT. YaTbl 1 GOpymbl — 3TO NUBHbIE U Kade OH-
NaiHOBOro MuMpa. Bbl gaxke MoKeTe MonacTb Ha MPEeCcNoBYTYHO «HEMpaBeaHYHo
Tpony» Yepes «nofbptowbe» MHTepHeTa — caiTbl pas3B/ieyeHuin 418 B3POC/bIX.

Hy a KaK Hac4yeT CouManbHbIX Mep,ma?

MHe HpaBuTcsa npeactasnatb Facebook, LinkedIn n gpyrve caiTbl coumanbHbIx
ceTell KaK KOKTEW/IbHYIO BeYepuHKy B ropoge. [pofonkas passBuBaTb 3Ty
aHanoruto, Twitter — 3To Korga AeBYLWKN UAYT B KEHCKUI TyaneT M roBopsAT O
MasibiMKax, B TO BPeMsA KaK MapHW OOCYKAAT AeBYWeK, MNOAb3yACb WX
OTCYTCTBMEM.

MpeanctaBneHve WMHTepHeTa B KayecTBe paspacTatowieroca ropoga c
COLMaNbHBIMM MeAMa B Ka4ecTBe KOKTEW/IbHbIX BEYEPUHOK MOMOraeT Haxo4uTb
camMble flyywve NyTU A4S MAPKETOJ/IOroB, KOTopble xoTenu 6bl MCMOb30BaTb
couManbHble Megua KaK CBOM WMHCTPyYMeHT. Kak Bbl BegeTe cebsa B TaKoW
cuTyaumumn?

Bbl MoKeTe NpuinTh Ha B6oMbLLYIO TYCOBKY, F4e Bbl 3HAeTe BCEro napy YesioBeK U
rae mMacca He3HaKoMbIX toaeit v 3akpuuatb «KYMUTE MOW NPOAYKT!»?

Bbl MOXKeTe MpUINTM Ha BEYEPHWI MpMEeM M MOMPOCUTb Y KarKAOro YesioBeKa,
KOTOPOro Bbl BCTPETUTE, AaTb BaM BU3UTKY MpeXAe, Yem OHW COrNacuIUCh
NMOroBOPUTbL C BAMM?

Bbl cnywaete 6onblue, yem ropopuTe?

MoskeTe nu Bbl 6bITb nose3HbiM, MOXeTe /I AaTb NH4AM UEHHYIO MHd)OpMaLI,MI-O
6es OXWNAOaHUA TOro, YTO OHU AaAYyT BaM YTO-TO CyLLeCTBEHHOE B3aMeH?

CTapBETECb 1 Bbl NO3HAaKOMUTBCA CO BCeEMU UAWN ONA BaC nyduwle, eCnn Bbl
norosopuTe No CywecTsy BCero nb C HECKOJZIbKMMU rocTaAmMm?
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Mnn Bbl bypete Boobuwe wmsberatb COLManbHOrO OOLLEHWS HA BeYEPUHKAX,
NOTOMY YTO Bbl YyBCTBYyeTe ceba HEKOMMOPTHO B TaKUX CUTYaLUAX?

Al cyuTalo, YTO 3TU BOMPOCbI MONE3Hbl TOMY, KTO SBAAETCA HOBWYKOM B
COUManbHbIX mMeama. ITa aHanorma — XOPOLWWA MHCTPYMEHT B AMCKYCCUAX C
LMHUKAMU U C TEM, KTO HE BUAUT LLEHHOCTM B 3TOM BaxKHOW dopme obLieHus.

Takoe CpaBHeHUE MHTepHETa C ropogom 0cobeHHo Ba*XHO, KOraa Bbl MMeeTe
Aeno C awoabmun,  nNPUBLIKWKMMKU K TPpagUUMOHHOMY MapPKETUHry — K
BMeLWaTeNbCTBY B XKU3Hb mop,ef/i C LLe/ZIbO PaCCKa3aTb O CBOEM NMPOAYKTE MU K
MUCNONIb30BAHUIO TEXHUKU y6e>KAEHVIF|, I'IpMCVLLI,Eﬁ peKkname. KoHeyHO, Bbl
MoXXeTe I'Ipl/ll‘/JITVI Ha BEYEPUHKY U O6paTMTbCﬂ K KaXXAomy rocTtio, Buaga B Hem
NOTEHUMANbHOIO KJ/IMEHTa, 66CI’Ip€CTaHHO 6opM0qa O TOM, 4eM 3aHMMaeTCA
Balla KomnaHuaA. Ho Takom nogxond spAg Nnv caenaet BacC NonynAaApHbIM Ha
Be4YepunHKe.

N 3HaeTe uTo? [onysispHble MIOAM Ha KOKTEM/b-NpYemMax 3aBOgAaT Apy3en.
Jloay npesnoYmTaoT UMeTb A0 C II0AbMU, KOTOPble UM HpaBATcAa. OHU paapbl
npeacTaBUTb CBOUX APY3el APYr APYTY.

WTak, Bnepes, Ha BeYepPUHKY. BOT TONIbKO AiymaliTe O Hel TaK: 3TO ObLLeHue, rae
Tbl Aaewb 6osblie, Yem nosy4vaewb. Ho To, YTO Bbl MOJy4yaeTe B3amMeH —
ONVTENIbHbIE  APY)KECKMe OTHOWEHUs, MHOTMEe U3  KOTOPbIX CO3434yT
BO3MOKHOCTU /19 Pa3BUTUSA BaLllero busHeca.

O.l1.: B saweii kHu2e 8bl cpasHuUsaeme eaw 67102 ¢ 0sepbio 8 saw Mup u
paccmampusdeme e20 KAK 8aX(Hblli uHCmpymeHm mapkemuHaa u PR. B
UHmepHeme ce200HA €030aHbI MUAAUOHbI 6510208. Kak Bbl ymyodpsemeco
3acmasumes 60sbWOE KOAUYeCmeo rnomeHyuaabHbIX KAUEHMOo8 cmy4yamocs
umeHHO 8 sawly 0eepb?

A.C.: MpocTo. He nuwunTe 0 CBOEN KOMMAHUW, CBOEM MPOAYKTE WKW CepBuUCe.
BmecTo 3TOro nuwmnTe ana cBomx notpebutenei.

O.1.: Qlupekmopa MHo2ux 3anaoHbIX KomnaHuii OucKkymupyiom no nogoody
mozo, paspewame aAu ceoumM pabomHukam secmu 6s02u u ocmasaaMeb
KommeHmapuu Ha 6ao0z2ax dpyaux aiodeli. Kakoeo sawe mHeHue no amomy
noeody?

A.C.: MHorve pyKoBOOMTENM W CMeuManucTbl Nabavk punenwHs 03aboyeHbl
COLMa/IbHBIMM CETAMM, NOTOMY YTO MOJ/IAratoT, YTo «/It0AM ByAyT rOBOPUTL MIOXO
0 Haleil KoMNaHUu». ITOT CTPax NPUBOLMUT K TOMY, YTO OHU UTHOPUPYIOT B10rm
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W OH-nariHoBble GOPYMbl WM 3aMpeLialT CBOMM pPabOTHMKAM y4vyacTBOBaTb B
couManbHbIX ceTax. Kaxapbili pasroBop, KOTOPbI 6bl1 y MeHsA ¢ paboTHMKamu,
KoTopble cBOOOAHO 06LLAIOTCA B COLMAMbHBIX CETAX, AOKA3bIBAET, YTO 3TU CTPAXM
CUbHO MpeyBennyeHbl. KOHeYHO, MHOTAA YeNOBEK MOMKET BbIMyCTUTb Map OH-
NaviH, W BpemsA OT BPEMEHM Hey[oBJETBOPEHHble noTpebutenn 6byayrt
paccKasbiBaTb O CBOEM HEA0BOJ/IbCTBE (EC/IM Bbl, KOHEYHO, HE B aBUa-bU3Hece, -
TOra UX MOXKET BbITb 4OCTaTOYHO MHOTO).

Ho npenmyuliectso Takoro snaa KOMMYHULMPOBAHMA 3aKIHOYaeTCA B TOM, 4YTO
Bbl MOXXeTe OTC/IEXNBATb B Pea/ibHOM BPeEMEHMU TO, YTO 66110 CKa3aHOo, U 3aTemM
COOTBETCTBEHHO pearnmposatb. P360THMKVI, K/IMEHTbI n apyrue
3aMHTEpPeCcoBaHHble /IMLUa TOBOPAT O BaLuel OpraHun3auunn BHE CeTtn B nobom
Cny4vae, NO3TOMY MNMOKa Bbl HE y4aCTByeTe B pa3rosope B OH-I'IaﬁH, Bbl HUKOrAa He
Y3Ha€eTe, 410 BOOﬁLLI,e 6bl710 CKasaHo. HDEI'IECTb MHTepHETa B TOM, 4YTO Bam
BbIrO4HO NONYYUTb MFHOBEHHbIM A0CTyNn K ANCKYCCMAM, B KOTOPbIX Bbl pPaHblUe
HUWKOr4a He y4acTBOBa/in.

O.l.: Bbl nonazaeme, Ymo mMedUAKOHMEHM 8 OH-AaliH moxce Aendemcsa
Xxopowum uHcmpymeHmom. Hackonvko sgppekmueeH 0nsa 6usHeca moxcem
66imb ayduo- u sudeoKoHmeHm? Moxceme npusecmu npumep?

[.C.: Cisco xopowo paboTaeT B 3ToM HanpasaeHUn. Bot npumep.

He moxeTe pewwuTb, YTO Nofapwutb nane Ha [eHb Bcex oTULOB? Bbl oTel,
KOTOPbIM XOTes1 6bl HAMEKHYTb CEMbE, KaKOoM NOLAPOK Bbl XOTUTE B 3TOT AEHb?

BoT oTAnuHbIN nogapok. (KpytoTta B Kopobke) http://vimeo.com/12603538

O.[.: Bbl y6excdeHbl, Ymo MHmepHem udeanbHo nodxooum 0718 8UPYCHO20
mapKkemuHaa. lMoyemy? Kakue KaHanel pacnpocmpaHeHuUs UHgopmayuu u
KaKue uHcmpymeHmol Haubosee sghgpekmueHbi?

A.C.: «lLlymmnxa no Bcemy MMpy» — 3TO KOr4a /04N FOBOPAT O BaLLE KOMMaHUK,
NMOTOMY YTO XOTAT 3TO Ze/1aTb, @ He MOTOMY YTO MX YOeaWnn UM 3acTaBUAU 3TO
AeNaTb C NOMOLLbI «BUPYCHOTO MapKeTUHra».

KamnaHuu BUPYCHOIo MapKeTuHra, pa3p360TaHHble 601bLUIMHCTBOM PEKIAMHDbIX
areHTCTB, BK/IIOYaloT B cebs MOKYNKY O0CTyna K LI,EI'IEBO[;I ayauTtopun Bce Temm
e CTapbiMmu cnocobamu: I'IOKyI'IKOI‘/JI CNUCKa agpecos 3I'IEKTpOHHOl;'I NoYTbl ONA
PaACCbIZIKK CnMama WUAnN Co3gaHUeEM MMKpocaﬁTa, Ha KOTOpPOM pa3mellaeTca
06bABNEHME B NeYaTHOM Bnae Ui BnOeEOPOJInNK. Ewe XyXXe, Korga HekKoTopble
HEA06pOCOBECTHbIe areHTCTBa CO34aloT d)al'IbLIJVIBbIe KamMnaHun BUPYCHOTO
MapKeTuHra, rae nwau, KOTopble ABNAKOTCA paﬁoTHMKaMM areHTCctea wain
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KOTOpbIM MAaTAT, nuwyT o0630pbl, pa3mellaoT BUAEO WAM 610r-NocThbl,
NPUTBOPAACL MNOTPebUTensmMM nNpoAyKTa KOMMNaHWW. Hanpumep, HeKoTopble
Ny6AMUMCTbI, KaK FOBOPAT, Hanucaan Bbi3blBatowme (M aHOHMMHbIe) 0630pbl Ha
canT The Internet Movie Database.

BupycHble KamnaHuu, nogobHble «BcemmpHOM LWymuxe», ropasgo bonee
3TUYHbI U NO3TOMY HaMHoOro 6osee 3dPEKTUBHbI, YEM BUPYCHbIN MapKETUHT C
MCMO/Ib30BAaHMEM PA3/IMYHOTO POAA 3aMAHW/IOBOK, TYMbiX KOHKYPCOB U
H6eccoBecTHbIX 0OMaHHbIX TPIOKOB.

O.11.: Bol nobbisanu 80 MHO2UX CMPAHAX CO CBOUMU seKyuamu. Besde nu
Adu  eocnpuHumarom MHHMepHem Kak xopowuli Hoeblli UHCmMpymeHm
passumusa 6usHeca? Uau ecmb makue cmpaHbl, KOMOpPbIM euwje 0dsneKo 00
rMosH020 MOHUMAHUSA U UCNOAb308aHUA 8ce20 nomeHyuana MHmepHema?

0.C.: 9T nagen pabotatoT Be3ge. Mos KHura nepesegeHa Ha 25 s3bikos!

| Bepuyrbcs B 6ub/moTeKy yue6HUKOB

Co3maHue U NpoOJBILKEHNE CAITOB

Pepaiit AUIIOMHBIX ¥ KYPCOBBIX paboT YHukanbHasa nog6opka MHdopMaLmm no
MapKeTUHIY 1 pekname:

- Ansi caMoo6pa3oBaHns ToM-MeHeIKePOB;

- NS NOBbILLEHUs KBanudukauum npenoaasartenen;
- Ansl ped)epaToB U KOHTPOIbHBbIX.

O6 uckyccTBe Npogax - OpUrMHarnbHble MaTepuansl

| Kypchl 1o co3iaHNI0 CaliTOB |

HAMMCAHWE Ha 3AKA3 n nepepaboTka:
1. Annnomel, KypcoBble, pedpepaTbl, YHEPTEXMN...
2. Qucceptaunmn n Hay4dHble paboTbl
3. WkonbHbIEe 3agaHng
OHnanH-KoHCynbTauumn
JTiobas Tematuka, B Tom umcne TEXHUKA
Mpurnawaem aBTOpOB

YYEBHUKW, ONTMTIOMbI, AMCCEPTALNN -
Ha cante anekTpoHHOW BMGIMOTEKM NO IKOHOMUKE U NpaBy
WWW.y4eOHMKnN.nHpopm2000.pd.
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Уникальная подборка информации по 
маркетингу и рекламе:
- для самообразования топ-менеджеров;
- для повышения квалификации преподавателей;
- для рефератов и контрольных.
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Текстовое поле

      НАПИСАНИЕ на ЗАКАЗ и переработка:
    1. Дипломы, курсовые, рефераты, чертежи... 
    2. Диссертации и научные работы   
    3. Школьные задания
       Онлайн-консультации
       Любая тематика, в том числе ТЕХНИКА
       Приглашаем авторов  
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